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Overview
For Quick, Effective, and Accurate Ecommerce Operations!

Shopify is a cloud-based eCommerce platform helping small to medium size
merchants globally. It helps eCommerce business owners to connect with the
globe and sell their products online. Ecommerce sellers that use Odoo to manage
their Shopify backend can now automate their workflow with Ksolves Odoo
Shopify connector. It lets you integrate your Shopify store to Odoo to perform
various import and export operations.

Import Orders, Products, Customers, and more from Shopify to Odoo, or vice
versa. Use our Odoo Shopify Connector to automate Shopify Odoo Integration
operations to save time and effort.

Note: It is necessary to install the ‘Odoo Base Connector’ in order to utilize the
functionalities of the Shopify Connector.

Implementation

Download the Odoo Shopify Connector app from the Odoo Store or Ksolves
Store. After successful installation, add it to the Odoo Add-ons path or any
preferred location for ease of use. Refresh the Odoo instance and go to the Apps
section of the dashboard. Select ‘Update Apps List’ from the menu. Odoo Shopify
Connector will appear in Apps after successful loading.

Click on the ‘Install’ button from the drop-down menu. Success! Now you are all
set to utilize the Odoo Shopify Connector.

Important: After the Odoo Shopify connector is installed, the “Shopify
connector” menu is required to be made visible, by giving the Odoo user, full
access to Shopify.

1. Go to settings — Users & company (in the top menu) — (click on) Users.

2. Choose your user (e.g. admin) and open the respective record and click on
Edit

From Shopify, access field choose the full access option and click Save
4. Refresh the browser

@



5. Now the Shopify connector menu will be visible.
1. Setup Odoo Shopify Connector

Remember: Anyone who is using either Shopify or Odoo for the first time, can
use this connector to automate the import/export operations.

It is important to Generate the API Key, password & Secret Key in order to
connect your Shopify store with Odoo ERP.

1.1 Extract API Key & Secret Key
1.1.1 Create a Shopify Store

You can either log in to your already existing Shopify store or create a new one. If
you are creating a new store, fill in all the details and log in to your new store.

) shopify B

< Create a store

This store will be connected to san16bh@gmail.com, and is free for 14

days.

Store name

[

Create store

Click on the APPs button and click on the Develop Apps>Create an App.



a ksolves-dev-store-... v Q_ search

M Home Apps

& Orders 9

@ Products

& Customers Installed apps
ull Analytics

@& Marketing Showing 1 app

™ Setup guide:1/5 SB Sanju Bharti

Develop apps Customize your store

Sort by App name (A-Z) &

@ Discounts
I 2 Apps Advanced Cash on Delivery Get support  About  Delete
Sales channels ©
 Online Store oy Customize your store with the apps merchants love most.
Recommended Get customers Find products Stand out
RECOMMENDED FOR YOU
Discover apps used by stores like yours.
Product Reviews Facebook channel
* The simplest way to share your customers' experiences. Bring your products to Facebook and Instagram users.
o 35 (1,573 reviews) - Free o 3.9 (3,691 reviews) - Free plan available
Shopify Email Buy Button channel
Email marketing made for commerce @ Sell your products on any website or blog.

* 4.4 (903 reviews) - Free plan available * 3.8 (350 reviews) - Free

View more apps in this collection

e Cattinmn

Give the name of the App here we have given odoo-ksolves-store-o01 and

click on the Create App button.

Create an app

App name

[

App developer
Sanju Bharti (san16bh@gmail.com)

Can only be assigned to staff and collaborators with permission to develop apps. We'll
contact them about development updates, like changes to Shopify APIs.

Apps are subject to the Shopify API License and Terms of Use (2 .

Cancel Create app

Open the App and click on the Configuration button. Fill in all the details about

your store and save the settings.

Note: You can configure these settings later as per your requirements.



A Home Overview Configuration API credentials
& Orders 9
& Products Configuration > Admin APl integration

& Customers
ull Analytics

& Marketing Admin API access scopes

& Discounts
| % Apes Al Selected 62
Sales channels [+
Q_ Filter access scopes
= Online Store [0}
Analytics
View store metrics
Assigned fulfillment orders
View or manage fulfillment orders
Customers
@ Includes personally identifiable information
View or manage customers, customer
£ Settings addresses, order history, and customer

groups

App settings

read_analytics

write_assigned_fulfillment_
orders

read_assigned_fulfillment_
orders

write_customers

read customers

Get access to store data with the Admin
API [Z . Only select the scopes your app
needs. Don't access APIs in ways that
violate the Shopify API License and
Terms of Use 2.

Explore Admin API scopes (2

% Start using the Admin API (2

# Run demo queries with Shopify's
GraphiQL App 2

Click on the API credentials and click on the ‘Install the App’ button. Once the
App is installed, there you will find the API Key & Secret Key, and Shared Secret
Key. Copy them on a notepad so that you can use them later.

M Home
Overview Configuration API credentials App settings
& Orders 9
& Products
5 API credentials
« Customers
ull Analytics
& Marketing
@ Discounts Admin APl access token < New
| 85 Apps Use your access token to request data from the Admin API (2 .
SO © | eeeeesecceccceciiciiiicaiiiiniees 6b18
3 Online Store ® Created 7 Mar 2022 at 13:22 UTC

@ You can't view this again because it provides authenticated Admin API access.

API key and secret key

API key

3f43f363106b3206fe3e1031997daa85

API secret key

€2 Settings Created 7 Mar 2022 at 09:00 UTC

Keep your access tokens secure. Only
share them with developers that you
trust to safely access your data.

G Authenticate with access
tokens 2

g@} Start using_the Admin API 2

m Start using the Storefront API (2

Use your client secret to verify incoming
webhooks 2 .



1.2 Set up Shopify Instance in Odoo

In Odoo, separate instances are required for each Shopify store. Open Shopify
Connector>Instance>Create

A new window will open that will ask you to fill in the required details in the
Authentication section, including Customer Key, Customer Password, and Shared
Key.

Give the instance name, fill in the necessary details, and click on save.

= Shop|fy Connector Dashboard Instance Processes Reporting Configuration C* ®3 My Company (San Francisco) 5; Marc Demo

Shopify Instances / DEMO

m Discard 11 < >

+ Lonnector instance Name : UIspiays SNOpITy INstance Name
+ Company : Shows the name of the company

Connector Instance Name

k_dev

Company My Company (San Francisco)
Require Meta (@ )
Mapping ?

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration

Fields and their uses :-
« Store URL : Displays the Shopify Store URL
« Customer Key : Customer Key of the Shopify, not visible by default
+ Customer Password : Customer Password of the Shopify, not visible by default
« Shared Secret : Shared Secret of the Shopify, not visible by default
« Shop ID : Shop ID of the Shopify Shop, not visible by default
+ Shop Name : Shop Name of the Shopify Shop, not visible by default

Store URL https://ksolves-dev-store-001.myshopify.com/

Customer Key

Customer

Shared Secret

e Connect Instance

Click on the ‘connect instance’ button, and you will get a pop-up window showing
the connection is successful.

Once the connection is successful you will see a yellow banner at the corner of
your screen showing ‘Connected’.



S opify Connector Dashboard Instance Processes Reporting ~Configuration C* =3 My Company (San Francisco) ;‘, Marc Demo

Shopify Instances / k_dev

m Create £ Action 1/1 < >
Active Instance Connected

Configure +*s Active
(@) Price lists L Schedulers "% Schedulers

Fields and their uses :-

« Connector Instance Name : Displays Shopify Instance Name AN
+ Company : Shows the name of the company

k_dev

Company My Company (San Francisco)

Require Meta
Mapping ?

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration

Fields and their uses :-
« Store URL : Displays the Shopify Store URL
+ Customer Key : Customer Key of the Shopify, not visible by default
+ Customer Password : Customer Password of the Shopify, not visible by default
« Shared Secret : Shared Secret of the Shopify, not visible by default
« Shop ID : Shop ID of the Shopify Shop, not visible by default
+ Shop Name : Shop Name of the Shopify Shop, not visible by default

e Activate Instance

It is important to activate the instance in order to make the integration between
odoo and Shopify successful.

Note: To activate an instance, some mandatory fields are important to mention.

- Go to Product Information>give Stock Field Type

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration

Fields and their uses :-
« Shopify Sync/Import Images? : Checkbox to enable import of Images of products on syncing
« Shopify Sync/Import Price? : Checkbox to enable import of Price of product on syncing
« Stock Field Type : It store the type of stock which syncs to the shopify

Shopify O Stock Field Type -
Sync/Import

Images? Free To Use Quantity (product.product)

Shopify (@] Forecast Quantity (product.product)

Sync/Import Price? Start typing...

-> Go to Order Information>Fill Warehouse, Sales Team, & Sales Person
fields



Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration

Fields and their uses :-

Default Order Prefix : Enables/disables - default order prefix of the Odoo

Order Prefix : Prefix added on orders imported from shopify to odoo is shown here
Order Status : Shows the configuration of the imported order status

Sales Team : Shows the location of the sales team

Warehouse : Shows the default warehouse for the stocks

Sales Person : Displays the name of the sales person

Import Orders Through : Shows the status of orders imported portal

Payment Terms : Shows the duration of the payment required to get completed

Sale Workflow Configurations : Shows the flow of the order when imported to the odoo
Emails Configurations : Sends a monthly sales report to the email-ids provided in it.

Default Order Prefix o Warehouse San Francisco -

Order Prefix SC Sales Team Europe - &z

Order Status
Sales Person Joel Willis - &
Import Orders Status v

through Payment Term Joel Willis

Create and Edit

After filling in all the required details, click on Save and ‘Activate Instance’
button.

Once the connection is successful you will see a green banner at the corner of
your screen showing ‘Activated’.

Shopify Instances / k_dev

L2V Discard 1/1 < >

I Configure «*e Active
a) P | o
rice lists Schedulers “.* Schedulers

Fields and their uses :-

« Connector Instance Name : Displays Shopify Instance Name
« Company : Shows the name of the company

Connector Instance Name

k_dev

Company My Company (San Francisco)
Require Meta (@ J
Mapping ?

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration

Fields and their uses :-
« Default Order Prefix : Enables/disables - default order prefix of the Odoo
« Order Prefix : Prefix added on orders imported from shopify to odoo is shown here
« Order Status : Shows the configuration of the imported order status
« Sales Team : Shows the location of the sales team
« Warehouse : Shows the default warehouse for the stocks
« Sales Person : Displays the name of the sales person
« Import Orders Through : Shows the status of orders imported portal
« Payment Terms : Shows the duration of the payment required to get completed
« Sale Workflow Configurations : Shows the flow of the order when imported to the odoo
« Emails Configurations : Sends a monthly sales report to the email-ids provided in it.

2. Odoo Shopify Instance Configurations

Shopify configurations are mandatory to define your store in Odoo. This section
covers the four configurations (information).



2.1 Currency Information

This tab displays the main currency and pricelists (regular and compared) that

will be used for the Shopify Store on Odoo.

A user can select the currency type as per their region. Refer to the ‘Field and

their uses’ section for detailed information.

Shopify Instances / K_dev

m Discard

Fields and their uses :-
« Connector Instance Name : Displays Shopify Instance Name
« Company : Shows the name of the company

Connector Instance Name

K_dev
Company My Company (San Francisco)
Require Meta
Mapping ?
Authentication Currency Information Product Information Order Information Tax Information

Fields and their uses :-
« Main Currency : Displays the main currency of the shopify shop
« Regular Main Pricelist : Displays the regular pricelist of the main currency on odoo.
+ Compare Main Pricelist : Displays the compare pricelist of the main currency on odoo.
+ Multi-Currency : Displays the multi-currency which user can select.
« Multi-Pricelist : Displays the multi-pricelist for all the currency selected.

Main Currency INR Multi-Currency
Regular Main [ K_dev ] INR Regular Pricelist (INR) ~ (4 Multi-Pricelist
Pricelist

Compare Main [ K_dev ] INR Compare Pricelist (INR) - &

Pricelist

2.2 Product Information

1/1 < >

Webhooks Configuration

This page/tab displays the parameters (to be set) using which you want to sync

your products between Shopify and Odoo.

You can sync product images and prices by enabling the given checkboxes.

Select the Stock Field Type to determine that imported stock will either be an

on-hand quantity or a forecasted quantity.



= Shop|fy Connector Dashboard Instance Processes Reporting  Configuration C* ®3 My Company (San Francisco) i Marc Demo

Shopify Instances / K_dev

m Discard 11 < >

— - SCneaurers <+ >Cneaurers

Fields and their uses :-

« Connector Instance Name : Displays Shopify Instance Name
+ Company : Shows the name of the company

Connector Instance Name
K_dev

Company My Company (San Francisco)

Require Meta
Mapping ?

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration

Fields and their uses :-

« Shopify Sync/Import Images? : Checkbox to enable import of Images of products on syncing
+ Shopify Sync/Import Price? : Checkbox to enable import of Price of product on syncing
« Stock Field Type : It store the type of stock which syncs to the shopify

Shopify v Stock Field Type Free To Use Quantity (product.product) - 2
Sync/Import

Images?

Shopify

Sync/Import Price?

2.3 Order Information

This page/tab displays all the information related to the import of orders.

Default Order Prefix: Enable/Disable to give your customized Order
Prefix for every Sale Order.

Order Prefix: In case, you wish to disable the Default Order Prefix, this
field lets you provide a prefix of your choice to be appended before every
Sale Order. This will improve the visibility and identity of every Sale Order
Order Status: Choose the Order of which status you wish to import from
Shopify to Odoo. It can be Open, Paid, Completed, Pending, or all orders.
Import Order Through We have given an option in Odoo Shopify
Connector to import orders on the basis of Order status.

Warehouse: Choose a warehouse, to which your stocks belong.

Sales Team: Let's you choose a sales team for your sale orders.

Sales Person: Represents the name of the concerning salesperson.

All the other details can be found in the ‘Fields and their uses:-’ section.



i Dashboard Instance Processes Reporting Configuration C¢ ®3 My Company (San Francisco)
opity Connector

Shopify Instances / K_dev

m Discard 1/1 < >

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration

Fields and their uses :-

« Default Order Prefix : Enables/disables - default order prefix of the Odoo

« Order Prefix : Prefix added on orders imported from shopify to odoo is shown here

« Order Status : Shows the configuration of the imported order status

« Sales Team : Shows the location of the sales team

« Warehouse : Shows the default warehouse for the stocks

« Sales Person : Displays the name of the sales person

« Import Orders Through : Shows the status of orders imported portal

« Payment Terms : Shows the duration of the payment required to get completed

« Sale Workflow Configurations : Shows the flow of the order when imported to the odoo
« Emails Configurations : Sends a monthly sales report to the email-ids provided in it.

Default Order Prefix O Warehouse San Francisco =
Order Prefix SC Sales Team Europe - &
Order Status (Gpen %) (Paid ) (Completed x) (Pending x) s Sales Person Mitchell Admin - &
Import Orders Status e bttt Lhaits :
through

If you will scroll down you will find two more configurations in the Order
Information tab.

e Sale Workflow Configurations
You may use this feature to set the sale order status cycle for all orders imported
from the instance. To add a line, click the 'Add a line' button and fill in the
relevant information.

e Email Configurations

You can send the sale order report to the email addresses of your choice. Click on
‘Add a line’ to add an email address.



Sale Workflow Configurations

Sale Workflow Order Status

Add a line

Email Configurations

Add a line

2.4 Tax Information
You may apply tax to Shopify Sales Orders in two ways using this option.

e Invoice TAX Account: It displays the tax account which is utilized for the
invoice tax default account.

e Credit Note TAX Account: It displays the tax account which will be used for
the Credit Note/Refund tax default account.

Shop|fy Connector Dashboard Instance Processes Reporting  Configuration C* 3 My Company (San Francisco) 'T; Marc Demo

Shopify Instances / K_dev

LEUE  Discard 1/1 < >
. Configure =*s Active
(@] Price lists Schedulers *+* Schedulers

Fields and their uses :-

+ Connector Instance Name : Displays Shopify Instance Name
« Company : Shows the name of the company

Connector Instance Name

K_dev

Company My Company (San Francisco)
Require Meta (@ )

Mapping ?

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration

Fields and their uses :-

« Invoice TAX Account : Show the tax account which will be used for invoice tax default account
« Credit Note TAX Account : Show the tax account which will be used for Credit Note/Refund tax default account

Invoice TAX 101402 Bank ~| (" Credit Note TAX 101501 Cashl MiE)

Account Account
101501 Cash



3. Webhook Configurations

Webhooks are essentially a hook on Shopify, that produces an Odoo record as
soon as the Shopify record is created/updated. It basically is the concept of
real-time syncing of data from Shopify to Odoo

For Instance—if a merchant creates a new product or updates the existing one in
Shopify, all the changes will be immediately synced with the Odoo.

It shows all of the webhooks that have been set up. The 8 webhook operations
supported by our connector are: Order Create/Update, Product Create/Update,
Customer Create/Update, and Collections Create/Update.

3.1 How to set up a Webhook

1. There are 8 possible types of operations in Webhooks, that are in-built and
provided to a user.

2. When you select a certain webhook operation, it automatically captures the
URL.

3. The Shopify Store ID gets assigned to it automatically, and the instance is
attached to it by default whenever the user clicks on the “Sync” button
present on it.

4. When a user clicks on the ‘Sync’ button for a particular Webhook, it will be
activated. To deactivate the Webhook, click on the ‘Archive’ state that
represents the Webhook is not active.



= Shop|fy Connector Dashboard Instance Processes Reporting Configuration C+¢ w3 My Company (San Francisco) ‘{ Marc Demo

Shopify Instances / K_dev

m Discard 11 < >

K_dev

Company My Company (San Francisco)
Require Meta (@ )

Mapping ?

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration

Fields and their uses :-

« Webhooks : Webhooks are basically a hook on the shopify which creates a record on odoo as soon as the record is created on the shopify. Shows all the
webhooks which are configured

< Refresh

Name Operation Hook Status ~ Webhook Url Shopify Id Shopify Instance...

Orders/Create  Order Create Active https://shopify14.kappso.com/shopify_hook/c2hvcGl... 10538054451... K_dev [ Archive Jc}
Orders/Updated  Order Update Delete https:/ /shopify14.kappso.com/shopify_hook/c2hvcGl... K_dev @
Products/Create Product Create Delete https://shopify14.kappso.com/shopify_hook/c2hvcGl... K_dev w
Products/Update  Product Update  Delete https://shopify14.kappso.com/shopify_hook/c2hvcGl K_dev @
Customers/Create Customer Create  Active https://shopify14.kappso.com/shopify_hook/c2hvcGl... 10544482878... K_dev w
Customers/Update Customer Update Disabled https://shopify14.kappso.com/shopify_hook/c2hvcGl... K_dev @
Collections/Create Collections Create Disabled https://shopify14.kappso.com/shopify_hook/c2hvcGl.. K_dev [ sync -]
Collections/Update Collections Update Disabled https:/ /shopify14.kappso.com/shopify_hook/c2hvcGl K_dev o]

Here, Order Create is in an Active state or Sync State. It means whenever a new
order is created at the Shopify end, it will sync all the data related to that Order at
the Odoo end as well.

Depending on your preferences, you can activate and deactivate a Webhook.

Note: It is worth noting that when an instance is disabled, the webhooks
associated with it are immediately set to 'disabled.' When an instance is revived,
the associated webhooks are not automatically triggered and must be activated
manually.

We have also given a ‘Refresh’ button so that you can instantly sync Shopify
activities with Odoo.

4. Odoo Shopify Operations
After successful configurations, it’s time to perform the vital Shopify Odoo

Integration. Now you can easily perform various import and export operations
from Odoo without using the Shopify backend.



Let’s see further how import and export functions are performed between Odoo
and Shopify.

4.1 Import Operations

Import operations are performed in two ways: i) Importing records in bulk ii)
Importing records using the Specific Id.

a. Import Products
i) Using ‘Import All’

Go to the Shopify Connector in Odoo. Choose your desired Instance for
performing import operations. Click on the ‘Specific Operation’ button.

Shop|fy Connector Dashboard Instance Processes Reporting  Configuration C* =3 My Company (San Francisco) *Marc Demo
Shopify Instances Search... Q
Y Filters. = Group By ¥ Favorites 1-7/7 € > =

E) shopify £\ shopify £\ shopify
Test_1 Demo test Instance For Milind

Specific Operation Multiple Operation Eo"ﬁgwa[m" Specific Operation Multiple Operation (Liunﬁguration Specific Operation Multiple Operation fonﬁgurauon
0gs 0gs ogs

ORDERS PRODUCTS DISCOUNTS CUSTOMERS v ORDERS PRODUCTS DISCOUNTS CUSTOMERS v ORDERS PRODUCTS DISCOUNTS CUSTOMERS

5 32 [ 3 20 48 7 22 1 1 [ 1
£ shopify () shopify ) shopify
K_dev test K Test

Specific Operation Multiple Operation Configuration Specific Operation Multiple Operation Configuration Specific Operation Multiple Operation Configuration
Logs Logs Logs
Operation

ORDERS ~ PRODUCTS DISCOUNTS CUSTOMERS . ORDERS ~ PRODUCTS DISCOUNTS CUSTOMERS . ORDERS ~ PRODUCTS DISCOUNTS CUSTOMERS

6 33 3 6 0 0 0 0 1 3 0 4

Here, we are choosing the ‘K_dev’ Instance. On clicking the specific operation
button, a window will appear as given below:



Shopify Operations

Fields and their uses :-

« Instance : Displays Shopify Instance Name

« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify

« Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
« Import With : It include the list of types of import functionalities.

« Record ID : Displays the specific record id for the specific model selected

Instance

Operation Flow Shopify to Odoo v Import Operation Import Product

Import with Import All

e Instance: Choose the instance id you wish to perform import operations
with.
Operation Flow: Select ‘Shopify to Odoo’ while importing.
Import Operation: Select ‘Import Product’” from various given
operations.

e Import With: Select ‘Import All’.

After selecting the required entries, click on the ‘Execute’ button. A display box
will appear showing that the import operations have been performed
successfully.

Info X

Shopify Operations has been performed, Please refer logs for further details.

Close

Now to verify the import operation in progress, click on Processes>Queue Jobs.
Here you will find the records with New, In-Progress Successful, and Failed
status.




Dashboard Instance ocesses  Reporting  Configuration My Company (San Francisco)
All Queue Jobs Queueiobs Search... Q
Logs Detail
& Success Logs Y Filters = Group By % Favorites 1-62/62 < >
O Name Shopify ID Failed Logs Operation Flow Operation Type Shopify Instance State
O Vintage Sweatshirt in Light Grey 6724630511673 Product Template Shopify to Shopify Layer Import K_dev Done
O u1002 6726927941689 Product Template Shopify to Shopify Layer Import K_dev Done
O u1o001 6726924075065 Product Template Shopify to Shopify Layer Import K_dev Done
O Tshirts 6724630642745 Product Template Shopify to Shopify Layer Import K_dev Done
O Tshirts 6724630577209 Product Template Shopify to Shopify Layer Import K_dev Done
Q Tshirts 6724630544441 Product Template Shopify to Shopify Layer Import K_dev Done
O tshirt003 6724630413369 Product Template Shopify to Shopify Layer Import K_dev Done
O tshirt002 6724630446137 Product Template Shopify to Shopify Layer Import K_dev Done
O tshirtoo1 6724630478905 Product Template Shopify to Shopify Layer Import K_dev Done
O Tshirt White 6724627136569 Product Template Shopify to Shopify Layer Import K_dev Done
Q Tshirt 6707438288953 Product Template Shopify to Shopify Layer Import K_dev Done
O test009 6695982563385 Product Template Shopify to Shopify Layer Import K_dev Done
(O Symphonie Sweatshirt in Black 6724630675513 Product Template Shopify to Shopify Layer Import K_dev Done
O Steel Bottles 6729172713529 Product Template Shopify to Shopify Layer Import K_dev Done
O stands 6726885572665 Product Template Shopify to Shopify Layer Import K_dev Done
O Rin003 6696193589305 Product Template Shopify to Shopify Layer Import K_dev Done

If you wish to see your newly imported products, click on the ‘State’ tab. Once you
click on it, you will see your imported products at the top.

[This shows your new imported products]

Dashboard

Instance

Processes

Reporting

Configuration

My Company (San Francisco)

You can compare your imported products from Shopify as well. Refer to

image below:

All Queue Jobs Search... Q
& Y Filters = Group By * Favorites 1-62/62 < >

O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State »

Q chair123 6707019350073 Product Template Shopify to Shopify Layer Import K_dev In Progress

O Apple 6697934585913 Product Template Shopify to Shopify Layer Import K_dev New

O bags 6706958008377 Product Template Shopify to Shopify Layer Import K_dev New

O 1_image_test 01 6695875903545 Product Template Shopify to Shopify Layer Import K_dev New

O sA 6695875838009 Product Template Shopify to Shopify Layer Import K_dev New

O A-Poco 001 6702086979641 Product Template Shopify to Shopify Layer Import K_dev New

0O 6-A 6695875772473 Product Template Shopify to Shopify Layer Import K_dev New

O A-Poco 002 6702148452409 Product Template Shopify to Shopify Layer Import K_dev New

O A-Poco 003 6702446149689 Product Template Shopify to Shopify Layer Import K_dev New

O A-Poco 003 6702450245689 Product Template Shopify to Shopify Layer Import K_dev New

O A-Poco 004 6702460239929 Product Template Shopify to Shopify Layer Import K_dev New

O A-Poco 004 6702460862521 Product Template Shopify to Shopify Layer Import K_dev New

0O A1 6693668913209 Product Template Shopify to Shopify Layer Import K_dev New

O A-Poco 004 6702461681721 Product Template Shopify to Shopify Layer Import K_dev New

O 1_image_test 6695876034617 Product Template Shopify to Shopify Layer Import K_dev New

the
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M Home Products Export  Import Add product

& Orders 8
@ Products
All Active Draft Archived
Inventory
Transfers
Q_ Filter products Product vendor v Tagged with + Status v More filters saved Ty Sort
Collections
Gift cards O Product Status Inventory Type Vendor
& Customers .
l:] E 1_image_test Active 7 in stock for 2 variants ksolves-dev-store-001
ull Analytics
& Marketing - N
() P 1_image_test_01 Active 0 in stock for 2 variants ksolves-dev-store-001
& Discounts
%5 Apps
L (2 O Wl s» e 0in stock for 2 variants ksolves-dev-store-001
Sales channels (]
0O M e-A Active 0 in stock for 2 variants ksolves-dev-store-001
3 Online Store ®
O E A-1 Active 89 in stock ksolves-dev-store-001
0O H A-Poco 001 Active 450 in stock ksolves-dev-store-001
C] - A-Poco 002 Active 0 in stock for 2 variants ksolves-dev-store-001
O E A-Poco 003 Active 0 in stock for 2 variants ksolves-dev-store-001

The Import Product Operation is successful!
ii) Import Using ‘Specific ID’

You can import an already created product in Shopify or you can create a new
product and then import it using its Specific ID.

Let’s take an example by creating a new product in Shopify.
A.1 Create Product in Shopify

Creating a New Product in Shopify: Go to Shopify backend>Go to Products>Click
on the ‘Add Product’ button.

A window will appear where you can fill all the relatable fields about your new
product. Here, we have taken an example of a ‘Red T-shirt’ as a new product.

Give product title, and description, and change the product status to ‘Active’.



Unsaved product o Setup guide: 1/5 Discard

Home
n < Add product
& Orders 8
@ Products

Title Product status

Inventory

Transfers il

Collections Description Draft

Gift cards _ R

Paragraph v B I VUAv =+~ MO B~ | - <> channel.
& Customers
. Summer T-shirt.
nll Analytics SALES CHANNELS AND APPS
@ Marketing Online Store
@ Discounts Schedule availability
%= Apps @
Sales channels (+] Product organization
= Online Store (o]
. Type
Media L

Search types

Vendor
Add file  Add from URL

Accepts images, videos, or 3D models

Collections

Now, click on ‘Add File’ in the Media section to give some interactive images to
your product.

al shopify Unsaved product 0 Setup guide: 1/5 Discard Save
Home
f < Add product
& Orders 8
I & Products ' < my 2|y 3 Desktop — iCloud Q
@ Recents s
Inventory
A Applications Today v
Transfers a
@® Downloads Bma > b
Collections -
) Screenshot 2...at 12.43.39 PM Il be hidden from all sales
Gift cards ) [ Screenshot..12.44.27 PM @
& icloud... @
°
& Customers [ Documents
: Previous 7 Days
nll Analytics O Desktop ) S AND APPS
. 3 Shopify
& Marketing £9 Shared e
& Discounts Previous 30 Days vailability
s Apps ® Red 3 CSS Blog Images
3 Payslips Blog Screenshot 2022-04-18 at 12.44.27 PM ©®
® Orange PNG image - 601 KB
Sales channel: izati
el © Yellow Information Show More [iZation
_ i February
s Online Store o Created Today, 12:44 PM
® Green
® Blue Cancel m I
& Dl
yole T
Vendor

Add file  Add from URL

Accepts images, videos, or 3D models

Collections

After selecting the image, scroll down to Pricing, Inventory section, and Quantity
section.

Select the Price, SKU, Bar Code, and quantity. You can fill in as many details as
you like about your product.



ﬂl shopify Unsaved product 0 Setup guide: 1/5 Discard Save

A Home Online store

& Orders 8 Price Compare at price Theme template
Products

L4 2 1,000.00 2 0.00 e Default product :
Inventory

Assign a template from your current

Transfers Charge tax on this product theme to define how the product is
Collections displayed.
Gift cards Cost per item

& Customers Z 000

nll Analytics Customers won't see this

& Marketing

€ Discounts
2% Apps Inventory

SKU (Stock Keeping Unit) Barcode (ISBN, UPC, GTIN, etc.)
Sales channels [+]

Tee-1 12345
3 Online Store ©
Track quantity

D Continue selling when out of stock

QUANTITY

Location name Available

dif phase 3 500 —
¢ Settings

Scroll down the page and mention the weight of your product.

Hl shopify Unsaved product o Setup guide: 1/5 Discard
A Home iy
Shipping
& Orders 8
& Products This is a physical product
Inventory
Transfers WEIGHT
Collections Used to calculate shipping rates at checkout and label prices during fulfillment.
Gift cards Weight
& Customers 0.5 kg *
nll Analytics
& Marketing CUSTOMS INFORMATION
& Discounts Customs authorities use this information to calculate duties when shipping
= Apps internationally. Shown on printed customs forms.
Country/Region of origin
Sales channels [+] f
Select country/region 3
3 Online Store (o]

In most cases, where the product is manufactured

HS (Harmonized System) code
Q_ Search or enter a HS code

Manually enter codes that are longer than 6 numbers.

After giving all the detalils, click on the ‘Save’ bottom available at the bottom right
corner.



Options

D This product has options, like size or color

Search engine listing preview Edit website SEO

Red T-shirt
https://ksolves-dev-store-001.myshopify.com/products/red-t-shirt
Summer T-shirt.

Metafields
description Summer t-shirt
name Red T-shirt

Save

As your new product is created in Shopify. Go to Shopify>Products>Select the
newly created product>And copy its unique Id as shown below:

The unique Id here is:6730789126201

<« C (ﬂ https://ksolves-dev-store-001.myshopify.com/admin/products/6730789126201 [ui] i}) ®© » = 0O &

M Gmail @ YouTube RBP Maps (M Meet - Ksolves M... & Odoo developmen.. @ Planet Odoo | Offi.. @ Grammarly

l ksolves-dev-store-... v Q search ™ Setupguide:1/5 SB Sanju Bharti
M Home . - H 5
& Red T-shirt Active Duplicate  Preview <
& Orders 8
@ Products
@ Added Red T-shirt x
Inventory
Add another product or view products with an active status.
Transfers
Collections
SiiieErs Title Product status
& Customers Red T-shirt
Active s
ull Analytics
Description
& Marketing
X p. h U Aw |[=+ SHR o <>
@ Discounts aragrap BIUA = Ao ! SALES CHANNELS AND APPS Manage
%5 Apps Summer T-shirt.
@ Online Store
Sales channels [+] Schedule availability
% Online Store ®
Insights
Insights will display when the product
has had recent sales
Media
T
v Product organization
Add Type
Add from URL Search types

Go to Odoo Shopify Connector>Go to Instance>Choose Specific Operation
e Import With: Specific Id Filter



e Record Id: Paste the copied Id of your new product, and click on the
‘Execute’ button.

Shopify Operations

Fields and their uses :-

« Instance : Displays Shopify Instance Name

« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify

« Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
« Import With : It include the list of types of import functionalities.

« Record ID : Displays the specific record id for the specific model selected

Instance
Operation Flow Shopify to Odoo M Import Operation Import Product
Import with Specific Id Filter

Import Specific Records

Record ID 6730789126201

I Note: For multiple record separate Shopify Id(s) using ', '. For example: 111,222,333

Execute § Close

A display box will appear showing that the import operations have been
performed successfully.

Info X

Shopify Operations has been performed, Please refer logs for further details.

Close

To quickly check your product to be imported, Go to Processes>Queue Jobs. Here
you will find your product to be imported.



Shop|fy Connector Dashboard Instance  Processes Reporting  Configuration C* ®3 My Company (San Francisco) ‘-"} Marc Demo

All Queue Jobs bearch... Q
& Y Filters = Group By % Favorites 1-68/68 < >

O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State

O Re I 67307891262 roduct Templa Shopify to Shopify Layer

O Red T-shirt 6730789126201 Product Template Shopify to Shopify Layer Import K_dev Failed

O Red T-shirt 6730789126201 Product Template Shopify to Shopify Layer Import Test Done

O Red T-shirt 6730789126201 Product Template Shopify to Shopify Layer Import K_dev Failed

O Red T-shirt 6730789126201 Product Template Shopify to Shopify Layer Import K_dev Failed

O Red T-shirt 6730789126201 Product Template Shopify to Shopify Layer Import Test Done

O Vintage Sweatshirt in Light Grey 6724630511673 Product Template Shopify to Shopify Layer Import K_dev Done

O u1002 6726927941689 Product Template Shopify to Shopify Layer Import K_dev Done

QO u1o001 6726924075065 Product Template Shopify to Shopify Layer Import K_dev Done

A.2 Update Product in Shopify

After importing a product from Shopify to Odoo, if any changes are made in the
product from the Shopify end, it will get synced to the Odoo end as well. How?
Let's see.

Note: In section 3, we discussed the Webhook activation and deactivation. If the
Product Update webhook is activated, the changes made in the Product will get
updated automatically.

Go to Shopify>Open a Product>Edit the product’s description (or anything as per
your choice). Click on the ‘Save’ button.

For Example: Here we have updated the description of our Red T-shirt product
from ‘Summer T-shirt’ to ‘Summer T-shirt for sale!!’



Unsaved changes o Setup guide: 1/5 Discard

M Home < Red T-shirt Active Duplicate ~ Preview = < = >
& Orders 8

@ Products

Title Product status
Inventory

S Red T-shirt .

Active M
Collections Description
Gift cards

Paragraph v U A~ = - aoe <>
S BIUA & ° @ f SALES CHANNELS AND APPS Manage

Customers

Summer T-shirt for sale!!
nll Analytics

& Marketing
@ Discounts

® Online Store
Schedule availability

an
s

Apps

@ Insights

Sales channels (+] Insights will display when the product
has had recent sales

% Online Store @
Media
LA d Product organization
Add Type
Add from URL Search types

Once the product details are updated, go to Odoo>Sales>Products>Products.
Search your recently updated product in the search bar.

For example Red T-shirt

=2 Sales Orders  To Invoice  Products My Company (San Fran
Products A4 Can be Sold x |kearch. Q
Y Filters = Group By % Favorites 1-80 /7534 € > = = o0
1 1 123342 1_image_test
Price: § 1.00 Price: § 1.00 Price: § 1.00 2 Variants
On hand: 0.00 Units On hand: 0.00 Units On hand: -1.00 Units Price: $ 1.00
On hand: 0.00 Units
1_image_test 1_image_test_01 2 var 2 var
2 Variants 2 Variants 2 Variants 2 Variants
Price: $ 1.00 Price: § 1.00 Price: $ 1.00 Price: $ 1.00
On hand: 0.00 Units On hand: 0.00 Units On hand: 0.00 Units On hand: 0.00 Units
3 3 [ 3/4 Sleeve Kimono Dress 4
Price: § 1.00 Price: § 1.00 | 5 Variants 2 Variants
On hand: 0.00 Units On hand: 0.00 Units Price: $ 1.00 Price: $ 1.00
On hand: -85,481.00 Units On hand: 0.00 Units
4 5 5 5
2 Variants Price: § 1.00 Price: $ 1.00 Price: § 1.00
Price: § 1.00 On hand: 0.00 Units On hand: 0.00 Units On hand: 0.00 Units

On hand: 0.00 Units

Find your product and open it.



C* ®3 My Company (San Francisco) ;‘> Marc Demo

EH Sales Orders  To Invoice Products Reporting Configuration
Products [ZE Red t-shirt X |search... Q
Y Filters = Group By * Favorites 1-1/1 € > = = 0

Red T-shirt [Tee-1]
Price: $ 1.00
On hand: 0.00 Units

You will see that the description of the product has been updated automatically.

It happens as our ‘Product Update’ Webhook is activated.

C* ®3 My Company (San Francisco) ‘T‘ Marc Demo

SaleS Orders  To Invoice Products Reporting Configuration

Products / [Tee-1] Red T-shirt

m Create 8 Print £ Action 1/1 < >

0.00 Units 0.00 Units == Shopify

& 0.00 Units & 0.00 Units —, Product ~ 0 I -
On Hand Forecasted = Moves % Reordering .. il so1d Purchased == Products
Red T-shirt
¥ Can be Sold
# Can be Purchased
General Information Variants Sales Purchase Inventory Images
Product Type Storable Product Sales Price $1.00
Product Category Al Customer Taxes
Internal Reference Tee-1 Cost $0.00
Barcode 12345 Company My Company (San Francisco)

Internal Notes

Summer T-shirt for sale!!

Hence, this way your product will get updated on both ends.

b. Import Product Stock

Importing stock is necessary as it shows how much quantity you have in the
inventory for sale.

From the above section A.2, we can see that our product Red T-shirt is imported
and updated with all the description parts. However, the ‘On Hand units’ or stock

is not updated.



Remember, the quantity we have given to the Red t-shirt product is 500. Let’s
import the product stock now.

ﬂ ksolves-dev-store-... v Q Ssearch ™ Setup guide: 1/5 SB  Sanju Bharti
A Home Products Export  Import Add product
& Orders 8
@ Products
All Active Draft Archived
Inventory
Transfers
§ Q_ Red T-shirt [x] Product vendor v = Tagged with v = Status v = More filters Yt Save filters Ty Sort

Collections

Gift cards 0O Product Status Inventory Type Vendor
« Customers . X

D ' Red T-shirt Active ¥ 500 in stock ksolves-dev-store-001

nll Analytics

& Marketing

& Discounts Learn more about products

2% Apps

Note: In order to import the stock, the product must be imported first.

Go to Instance>Specific Operation>Import Product Stock>Use the Specific ID of
the product and click on the ‘Execute’ button.

Shopify Operations

Fields and their uses :-

« Instance : Displays Shopify Instance Name

« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify

= Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
« Import With : It include the list of types of import functionalities.

« Record ID : Displays the specific record id for the specific model selected

Instance
Operation Flow Shopify to Odoo v Import Operation Import Product Stock
Import with Specific Id Filter

Import Specific Records
Record ID 6730789126201

I Note: For multiple record separate Shopify Id(s) using ', '. For example: 111,222,333

A window will appear showing the successful import stock operation.



Info X

Shopify Operations has been performed, Please refer logs for further details.

Go to Processes>Queue Jobs. The Inventory Adjustment shows that the stock has
been synced between Shopify and Odoo.

shboard Instance  Processes  Reporting  Configuration My Company (San Francisco) Marc Demo
All Queue Jobs fearch... Q
& Y Filters = Group By * Favorites 1-80 /137 < >
O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State
O Inventory Adjustment 0 stock Shopify To Odoo Import K_dev Done
O Red T-shirt 6730789126201 Product Template Shopify to Shopify Layer Import K_dev Done
O 1_image_test 6695876034617 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O 1_image_test 6695876034617 Product Template Shopify to Shopify Layer Import K_dev Done
O Vintage Sweatshirt in Light Grey 6724630511673 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O u1002 6726927941689 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O u1o01 6726924075065 Product Template Shopify to Shopify Layer Import K_dev 1 Done
Q Tshirts 6724630642745 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O Tshirts 6724630577209 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O Tshirts 6724630544441 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O tshirto03 6724630413369 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O tshirt002 6724630446137 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O tshirtoo1 6724630478905 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O Tshirt White 6724627136569 Product Template Shopify to Shopify Layer Import K_dev 1 Done
QO Tshirt 6707438288953 Product Template Shopify to Shopify Layer Import K_dev 1 Done
O test009 6695982563385 Product Template Shopify to Shopify Layer Import K_dev 1 Done

Now, go to Inventory from App Menu>Operations>Inventory Adjustments

Overview Operations  Products Reporting Configuration

Inventory Overview Transfers Search... Q
Replenishment
" Y Filters. = Group By * Favorites 1-2/2 € >
Inventory Adjustments
Scrap
Receipts Run Scheduler Orders i

13 Late

2 Back Orders

Here, you will find that your inventory_adjustmentis In Process.



Overview ~ Operations  Products

Inventory Adjustments Q
eate I = Group By * Favorites 1-39/39 < > =]

O Inventory Date Inventory Reference Company Status H

O 04/18/2022 14:39:35 product_inventory_2022-04-18 09:09:35 My Company (San Francisco) In Progress

O 04/18/2022 14:10:43 Inventory My Company (San Francisco) Validated

O 04/14/2022 12:41:37 product_inventory_2022-04-14 07:11:19 My Company (San Francisco) Validated

O 04/13/2022 12:28:03 product_inventory_2022-04-13 06:58:03 My Company (San Francisco) In Progress

O 04/13/2022 12:00:53 product_inventory_2022-04-13 06:30:17 My Company (San Francisco) Validated

O 04/13/2022 10:37:59 product_inventory_2022-04-13 05:07:40 My Company (San Francisco) Validated

O 01/31/2022 20:07:57 product_inventory_2022-01-31 14:37:57 My Company (San Francisco) In Progress

O 01/31/2022 20:05:53 product_inventory_2022-01-31 14:35:53 My Company (San Francisco) In Progress

O 01/31/2022 19:27:45 product_inventory_2022-01-31 13:57:45 My Company (San Francisco) In Progress

O 01/31/2022 19:26:55 product_inventory_2022-01-31 13:56:55 My Company (San Francisco) In Progress

O 01/04/2022 23:04:06 product_inventory_2022-01-04 17:34:06 My Company (San Francisco) In Progress

O 10/06/2021 14:50:36 product_inventory_2021-10-06 09:19:07 My Company (San Francisco) Validated

O 08/27/2021 11:55:51 product_inventory_2021-08-27 06:25:51 My Company (San Francisco) In Progress

Click and open the recently created inventory_adjustment. A window containing
all the details will be displayed.

|nVent0ry Overview Operations Products Reporting  Configuration

Inventory Adjustments / product_inventory_2022-04-18 09:09:35
ﬂ Create 8 Print # Action 1/39 € >

(LTI RVEL TGN YEUGELCN LG  Print Count Sheet  Cancel Inventory Draft In Progress Validated

product_inventory_2022-04-
18 09:09:35

Products [Tee-1] Red T-shirt Accounting Date
Include Exhausted Company My Company (San Francisco)
Products

Now, we have kept this process manual. Click on the ‘Validate Inventory’ to
update the product stock.



* Marc Demo

#.3 My Company (San Francisco)

Reporting  Configuration

|nver|tory Overview Operations  Products
Inventory Adjustments / product_inventory_2022-04-18 09:09:35
L[ 8 Create 8 Print & Action 1/39 € >
Print Count Sheet Draft In Progress Validated
Product
= Moves

product_inventory_2022-04-
18 09:09:35
Products Accounting Date
Company My Company (San Francisco)

Include Exhausted
Products

Go to Products>Products and search for your product. For example Red T-shirt

C* ®3 My Company (San Francisco) ;‘ Marc Demo

Reporting  Configuration
Q

|nVento|’y Overview Operations  Products
‘I Products x Izml Red t-shirt % |search...
1-1/1 €< > L

= Group By * Favorites

Products
Y Filters

Red T-shirt [Tee-1]
Price: $ 1.00
On hand: 500.00 Units

Open your product and you will find that the On Hand units are updated from o

to 500.



|nventory Overview Operations  Products Reporting Configuration G+ ®3 My Company (San Francisco) '%, Marc Demo

Products / [Tee-1] Red T-shirt

m Create & Print & Action 1/1 < >
Push to Shopify | Pull from Shopify | Push Stock to Shopify

Update Quantity ~ Replenish

& 500.00 Units 500.00 Units —y Product ~ 0 I 0.00 Units ! 0.00 Units == Shopify
On Hand Forecasted = Moves %~ Reordering . il sold Purchased == Products

Red T-shirt

¥ Can be Sold

¥ Can be Purchased

General Information ~ Variants ~ Sales  Purchase  Inventory  Images
Product Type Storable Product Sales Price $ 1.00
Product Category All Customer Taxes Tax 15.00%
Internal Reference Tee-1 Cost $0.00
Barcode 12345 Company My Company (San Francisco)

Internal Notes

Summer T-shirt for sale!!

This is how the product stock is imported from Shopify to Odoo.

Things to Remember:
e Stocks are only imported if the products associated with them are already
imported.
e Only storable products will have the On Hand units, unstorable products
do not have On Hand units (quantity).

c. Import Order

You can import the old orders or can create a new one and perform the import
function.

Go to Shopify backend>Orders>Click on the ‘Create Order’ button.



Unsaved draft order Discard

Home
o <« Create order
& Orders 8
I Drafts
A i —— Products Add custom item Customer
@ Products Q_ Search products Browse Q_ Search or create a customer
& Customers
nll Analytics
& Marketing Payment Notes
& Discounts
Subtotal ?0.00
%5 Apps
Add discount — 20.00
Sales channels © Add shipping - 20.00
& Online Store © Tax Not calculated 20.00 Tags Manage
Total 20.00

Find or create tags

Add a product to calculate total and view payment options.

Search for the product, for example, Phone Booth, and click on Add.

&« All products X

Q_ phone = Filter

O E I-Phone 0 available 20.00

ﬂ Phone Booth 699 available 21,200.00

1 variant selected Cancel Add

Once you click on Add, you will see that your product has been added. Now if you
scroll down, at the bottom, you will find the ‘Collect Payment’ option.

If you wish you can save your order as it is. However, if you want to import a
fulfilled order, select ‘Mark as paid’ as shown below:



Unsaved draft order Save

A Home &« Create order
& Orders 8
I Drafts
Products Reserve items  Add custom item Customer
Abandoned checkouts
@ Products Q_ search products Browse Q_ Search or create a customer
« Customers
ull Analytics Product Quantity Total
& Marketing Notes
Phone Booth D
i e 1 ?1,20000 X
& Discounts SKU: querty =
% Apps 21,200.00
Sales channels ©
3 Online Store (o} Payment Tags Manage
Subtotal ?1,200.00 Find or create tags
Add discount - 20.00
Add shipping - 20.00
Tax IGST 18% 2216.00
Total %1,416.00

Enter credit card
(0) Payment due later
Mark as paid

€2 Settings Send invoice Collect payment v

A dialogue box will appear that will ask you to ‘Cancel’ or ‘Create Order’. Choose
the create order option.

Mark as paid

This will create an order. Mark this order as paid if you received ¥1,416.00 outside of
Shopify.

i

Now as you can see your order status is paid and unfulfilled. Click on the ‘fulfill
item’ button.



I ksolves-dev-store-... v

M Home

I & Orders 9

Drafts

Abandoned checkouts

& Products
& Customers
ull Analytics
Marketing

Discounts

LoD

Apps

Sales channels ©

3 Online Store o

Q_ Search

& | #1022 evraid o Unfulfilled

18 April 2022 at 4:00 pm from Draft Orders

Unfulfilled (1)

1
Phone Booth

SKU: gqwerty

®© Paid

Subtotal 1item
Tax IGST 18%
Total

Paid by customer

21,200.00 x 1 21,200.00

Fulfill it

21,200.00
2216.00
21,416.00

31,416.00

Refund Edit

™ Setup guide: 1/5

More actions v

Notes Edit

No notes from customer

Customer

Q Search or create a customer

CONTACT INFORMATION Edit

No email provided

No phone number

SHIPPING ADDRESS Edit

No shipping address provided

SB  Sanju Bharti

Now the order is in the unfulfilled state only. Again click on the ‘Fulfil Item’

button.

l ksolves-dev-store-... v

M Home
I & Orders 9
Drafts

Abandoned checkouts

@ Products

Customers

be

ull Analytics

)

& Marketing

& Discounts

%5 Apps

Sales channels (]
= Online Store {o]

#102

ITEMS

Q_ search

< Fulfill item

2 o Unfulfilled

Phone Booth
SKU: qwerty

dif phase 3

12 kg 1 of1

Learn more about fulfilling orders.

= Setup guide: 1/5

Print packing slip

Shipping address Edit

© This order doesn't have a
shipping address.

Summary

Fulfilling from dIf phase 3

10f 1item

Now, finally, your order will be Paid, Fulfilled, and Archived.

SB  Sanju Bharti



a ksolves-dev-store-.. v Q search ¥ Setup guide:1/5 SB  Sanju Bharti

A Home & #1022 eraid eFulfiled Archived Refund Returnitems  Edit  More actions v
I & Orders 8 2
18 April 2022 at 4:00 pm from Draft Orders
Drafts
Abandoned checkouts
@ Fulfilled (1) #1022-F1 Notes Edit
@ Products
& Customers a0 No notes from customer
Phone Booth 21,200.00 x 1 21,200.00

ull Analytics - SKU: qwerty

& Marketing

& Discounts
Add tracking
£ nos [eztoem |

Customer

Q search or create a customer

Sales channels ©
= Online Store ® @ Paid CONTACT INFORMATION Edit
No email provided
Subtotal 1item 21,200.00
No phone number
Tax IGST 18% %216.00
Total 21,416.00
SHIPPING ADDRESS Edit
Paid by customer 21,416.00 No shipping address provided

Select the unique Id of the order. Here the Order ID is 4014933409849.

Go to Shopify Connector>Instance>Specific Operation>Import Order
Import with: Specific id filter
Record ID: 4014933409849

Click on the Execute button.

Shopify Operations

Fields and their uses :-

« Instance : Displays Shopify Instance Name

« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify

« Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
« Import With : It include the list of types of import functionalities.

« Record ID : Displays the specific record id for the specific model selected

Instance
Operation Flow Shopify to Odoo Import Operation Import Orders
Import with Specific Id Filter

Import Specific Records

Record ID 4014933409849

I Note: For multiple record separate Shopify Id(s) using ', . For example: 111,222,333

A window displaying successful execution will appear.



Info X

Shopify Operations has been performed, Please refer logs for further details.

Close

Go to Processes>Queue Jobs. The Order to be Imported is in the New state.

= Shop|fy Connector Dashboard Instance Processes Reporting Configuration 9 My Company (San Francisco) ;} Marc Demo
All Queue Jobs Search... Q
& Y Filters = Group By % Favorites 1-80/148 < >

O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State

O sale Order #4014933409849 4014933409849 Sale Order Shopify To Odoo Import K_dev New

(O sale Order #4014933409849 4014933409849 Sale Order Shopify To Odoo Import K_dev Failed

O Phone Booth 6724604854329 Product Template Shopify to Shopify Layer Import K_dev Done

O Phone Booth 6724604854329 Product Template Shopify to Shopify Layer Import K_dev Failed

(O Sale Order #4014933409849 4014933409849 Sale Order Shopify To Odoo Import K_dev Done

(O sale Order #4014933409849 4014933409849 Sale Order Shopify To Odoo Import K_dev Failed

O Phone Booth 6724604854329 Product Template Shopify to Shopify Layer Import K_dev Done

O Phone Booth 6724604854329 Product Template Shopify to Shopify Layer Import K_dev Failed

O sale Order #4014933409849 4014933409849 Sale Order Shopify To Odoo Import K_dev Done

You can wait for the cron to import the order, or you can do it manually.

Click on the order, and a window will appear containing all the required details of
the order.

Click on the ‘Process Record’ button to complete the import operation manually.

= Shop|fy Connector Dashboard Instance Processes Reporting Configuration g My Company (San Francisco) i Marc Demo

All Queue Jobs / Sale Order #4014933409849

& Action 1/8 < >

Process Record New

Sale Order #4014933409849

Instance Information Other Information
Domain Sale Order Operation Flow Shopify To Odoo
Shopify ID 4014933409849 Operation
0Odoo ID 0 Performed
Shopify Instance K_dev Operation Type Import
Created on 04/18/2022 16:22:19
Data

As soon as you click on the process record button, the order will be processed
successfully, and as shown the enqueued record will be in the Done state now.



L Shop|fy Connector Dashboard Instance Processes Reporting Configuration g My Company (San Francisco) ;} Marc Demo

All Queue Jobs / Sale Order #4014933409849

& Action 1/8 < >
N In Prog Done Failed
Sale Order #4014933409849
Instance Information Other Information
Domain Sale Order Operation Flow Shopify To Odoo
Shopify ID 4014933409849 Operation
Odoo ID 208 Perforn-\ed
Shopify Instance K_dev Operation Type Import
Created on 04/18/2022 16:22:19
Data

You can check the imported orders from sales as well.

Go to Dashboard>Orders. Here you will find that your order is created under a
Guest customer as we did not give any customer details while creating an order.
Therefore, it will automatically be imported under the Guest Customer.

E Shop|fy Connector Dashboard Instance Processes Reporting  Configuration C* ®3 My Company (San Francisco) ;. Marc Demo
Dashboard R4 Shopify Instance x |search... Q
Y Filters = Group By * Favorites 1-1/1 < >
Bar Chart [ o 7
Shopify Instances
I New State [EEM Progress State Completed State [ Failed State
140
145 " 198
120 Products Variants
100
920 = 27
Attributes Collections
80
o ¢ 10 36
Discounts Customers
40
34 167
20 Orders Delivery
. || -—
Products Collections Coupons Customers Orders B 164 P 5
Invoices Refunds
4 35
@ e
Gateways Inventory



Shop|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) i Marc Demo

Dashboard / Shopify Quotation Search... Q
& Y Filters = Group By % Favorites 1-34/34 < >

O Number Order Date  Customer Salesperson Instance Shopify Id Next Activity Company Total Shopify Status  Sync Stat... Invoice Status

O SC#401493340... 04/18/2022 Guest Customer O Mitchell Admin K_dev 4014933409849 My Company (San.. ¥ 1,416.00 Completed v Nothing to Invoice

O SC#397484500... 04/15/2022 Guest Customer (@) Joel Willis K_dev 3974845005881 My Company (San.. $ 23.60 Completed v Nothing to Invoice

O SC#401092303... 04/14/2022 A.D.Motors Spa o Mitchell Admin K_dev 4010923032633 My Company (San.. ¥ 120,000.00 Completed v To Invoice

(O SC#401017176... 04/14/2022 Anshu Anshu o Mitchell Admin K_dev 4010171760697 My Company (San.. ® 1,416.00 Paid v To Invoice

(O SC#400992364... 04/14/2022 Sukriti chatterjee o Mitchell Admin K_dev 4009923641401 My Company (San.. %200.00 Paid v Fully Invoiced

O SC#108667034... 04/14/2022 gomez e Marc Demo Instance For Milind 1086670340321 My Company (San.. $ 100.00 Open v Nothing to Invoice

(O SC#862780424... 04/13/2022 A.D.Motors Spa O Mitchell Admin K_dev 862780424249 My Company (San.. $ 1,200.00 Open v Fully Invoiced

O 500043 04/13/2022  Sukriti chatterjee o Mitchell Admin K_dev 4003692249145 My Company (San.. % 1.15 Completed ® Fully Invoiced

O SC#400369025... 04/13/2022 Guest Customer @ Mitchell Admin K_dev Kdev 4003690250297 My Company (San.. $ 1,416.00 Paid v Fully Invoiced

(O SC#398465499... 01/31/2022 Kas his hKashish Q Joel Willis Demo test 3984654991404 My Company (San.. ¥ 171.10 Pending - Fully Invoiced

O sC#398399763 01/31/2022 kashish ahuja (‘ Joel Willis Demo test 3983997632556 My Company (San ¥59.00 Completed v Fully Invoiced

O SC#398327624... 01/31/2022 dehram @ Joel willis Demo test 3983276245036 My Company (San € 29.50 Completed v Fully Invoiced

(O SC#398325756... 01/31/2022 kashish ahuja @ Joel willis Demo test 3983257567276 My Company (San.. ¥ 88.50 Partially Paid v Fully Invoiced

Shop|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) i Marc Demo

Dashboard / Shopify Quotation / SC #4014933409849

ﬂ Create 8 Print & Action 1/34 < >
SCRAAEIN  Confirm  Cancel Quotation
Customer v Synchronised
Preview With Shopify

SC #4014933409849

Customer Guest Customer Expiration
patna Payment Terms
Apartment Auto Workflow KS: Automatic Validation
patna 800001 Process
Bihar BR
India
Invoice Address Guest Customer
Delivery Address Guest Customer, Veronica mignonne

Quotation Template

Order Lines  Optional Products ~ Other Info  Shopify Info

Product Description Quantity Unit Price  Taxes Discount Amount Subtotal
[qwerty] Phone Booth Phone Booth 1.00 & 1,200.00 0.0000 ¥ 1,200.00

This is how we import an order successfully using our Odoo Shopify Connector.

Note: As the Phone booth order has been imported to Odoo, the stock value at
the Shopify end will change. Since the stock update is a manual process, you need
to update the stock value at the Odoo end manually. Follow the Stock import
function as we mentioned in section 4.1 (b). This way your stock associated with a
particular product will get updated at the Odoo end.

d. Import Customer

You can import an already existing customer or create a new one and then export.



Go to Shopify backend>customers>Add Customer

l ksolves-dev-store-... v Q_ search ¥ Setupguide:1/5 SB Sanju Bharti

Export Import Email segment Add customer

14 customers No filters applied = im 9 a

Home

]
& Orders 8
L

Products

| & Customers

ull Analytics To create a segment, apply a filter or choose a template. Find a customer using th p search bar.
& Marketing
& Discounts

25 Apps

Sales channels [+]

Fill in the Customer Overview details as shown below:

A shopify Unsaved changes @ setup guide: 15 | | Discard | | save

Home

® & Customers
@ Orders 8
€

Products

I &« Customers

. Customer overview
ull Analytics First name Last name
& Marketing

Parul Gautam

& Discounts

= Apps Email

parul.gautam@gmail.com
Sales channels [+]

% Online Store @ Phone number

3482 656 214 —
() customer agreed to receive marketing emails.

D Customer agreed to receive SMS marketing text messages.

You should ask your customers for permission before you subscribe them to your
marketing emails or SMS

Scroll down and fill in the Address details associated with the customer.



A shopify Unsaved changes @ setup guide: 1/5 | | Discard | | save

A Home
Address
& Orders & Country/region
@& Products The primary address of this customer India N
I & Customers
ull Analytics First name Last name
& Marketing Parul Gautam
@ Discounts
Company
&5 Apps -
PG Link
Sales channels (+] Address
- .
7 Online Store ® New Delhi

Apartment, suite, etc.

City State PIN code
New Delhi Delhi $ 12348
Phone
3482 656 214 —

Give Notes, Tags, Metafields, and click on the Save button at the top right corner.

A shopify Unsaved changes @ setup guide: /5 | | Discard | | Save
A Home
Ord 8 .
=) EE Tax exemptions Collect tax
& Products
| & Customers
nll Analytics
& Marketing Notes Note
@ Discounts Add notes about your customer. Customer
&5 Apps
Sales channels (+)
Tags Tags
3 Online Store o 9

The Main C
Tags can be used to categorize customers elenicompanvpXt

into groups
Add existing tags:
fdgd
i ! .
Metafields tax [ Good to Go! Clea
Single line text
These fields have been customized for your Go to definition (2

store. Apps may need these values to
function correctly. Learn more (2

Now copy the unique Id of the customer. Here the unique id is 5388232949817.



< c (ﬁ https://ksolves-dev-store-001.myshopify.com/admin/customers/5388232949817 [u] f() © » = 0O ‘ :

M Gmail @3 YouTube PP Maps (M Meet-KsolvesM.. % Odoodevelopmen.. @@ Planet Odoo|Offi.. @ Grammarly

ﬂ ksolves-dev-store-... v Q search ¥ Setup guide:1/5 SB  Sanju Bharti
H
() Gl &« Parul Gautam
& Orders 8
@ Products
I 2 ErEEEE Parul Gaytam Customer Edit
New Delhi DL, India
ull Analytics Customer for less than 5 seconds parul.gautam@gmail.com [}
@ Marketing +913482 656 214
Customer Note
@ Discounts
s Customer
a5 Apps DEFAULT ADDRESS Manage
i : ° Parul Gautam
ales channels PG Link

% Online Store ) Last order placed New Delhi

12348 New Delhi Delhi

India

+91 3482 656 214

Add new address

—
A\ 4
TAX SETTINGS Manage
' No exemptions
Marketing status Edit
This customer hasn't placed any orders. Email not subscribed
SMS not subscribed

Last updated today.

€2 Settings

Go to Odoo Shopify Connector>Instance>Specific Operation
Use the specific id to import the customer.

Shopify Operations

Fields and their uses :-

« Instance : Displays Shopify Instance Name

+ Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify
Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
Import With : It include the list of types of import functionalities.
Record ID : Displays the specific record id for the specific model selected

Instance
Operation Flow Shopify to Odoo Import Operation Import Customers
Import with Specific Id Filter

Import Specific Records

Record ID 5388232949817

| Note: For multiple record separate Shopify Id(s) using ', . For example: 111,222,333

w Coss

On clicking on the Execute button you will get a window as given below:



Info X

Shopify Operations has been performed, Please refer logs for further details.

Close

Go to Processes>Queue Jobs. Your customer to be imported will be listed here:

EH Shop|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) i Marc Demo
All Queue Jobs kearch... Q
& Y Filters = Group By * Favorites 1-80/165 < >
O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State
Q Parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev New
(O sale Order #4014979022905 4014979022905 Sale Order Shopify To Odoo Import K_dev Done
(O Sale Order #4014979022905 4014979022905 Sale Order Shopify To Odoo Import K_dev Failed
(O sale Order #4014979022905 4014979022905 Sale Order Shopify To Odoo Import K_dev Done
(O sale Order #4014979022905 4014979022905 Sale Order Shopify To Odoo Import K_dev Failed
O Phone Booth 6724604854329 Product Template Shopify to Shopify Layer Import K_dev Failed
Q Parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done
Q Parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done

To verify, go to Sales>Orders>Customers

My Company (San Francisco) ;, Marc Demo

Sa'es Orders  To Invoice  Products Reporting  Configuration

Customers R Customer Invoices x |search... Q
Y Filters. = Group By W Favorites 1-80 /128 € > =
111111 30_sept_cus_1_update3 30_sept_cus_1_update3 A.D. Motors Spa
1111@sss.com 30_sept_cus_1_update3@gmail.com 30_sept_cus_1_update3@gmail.com Torino, Mongolia
$1 $1 $1 noemi.gesu@admotors.it

A.D.Motors Spa
Torino, Mongolia
noemi.gesu@admotors.it

$2

Aayush Aarsh
aayushaarsh@ymail.com

$1s

A.D.Motors Spa
Torino, Macau
noemi.gesu@admotors.it

Aayush Aarsh, Aayush1
Aayush Aarsh

Noida

Cont@gmail.com

A.D.Motors Spa, A.D.Motors Spa
A.D.Motors Spa

Torino, Macau
noemi.gesu@admotors.it

Aayush Aarsh, Aayushl
Aayushl

Aayush Aarsh

Noida

Cont@gmail.com

Aayush Aarsh
Cont@gmail.com

$8

Aayush Aarsh, Aayush Aarsh
Aayush Aarsh

NOIDA, India
aayushaarsh@ymail.com

Search for your customer and there you will see that your newly created customer
has been imported successfully from Shopify to Odoo.



) Sales Orders  To Invoice Products Reporting Configuration G* ®3 MyCompany (San Francisco) *_ Marc Demo

Customers / Parul Gautam

m Create & Action 1/16 € >
0 0 No data yet s $0.00 s 0 == Shopify
$ Sales = Purchases L On-time Rate 24 Invoiced 4 Vendor Bills == Customers
Parul Gautam

Address New Delhi Job Position
New Delhi Delhi (IN) 12348 Phone +913482656214 DsMs
India Mobile
Email parul.gautam@gmail.com
Website Link
Title
Tags

Tax ID

This is how we can import a customer successfully.

Similarly, collections, discounts, and other records can be imported easily from
Shopify to Odoo. You can consider the DEMO of our product for further import
operations.

4.2 Export Operations

a. Export Product

You can import an existing product or create a new one. Let’s export a product by
creating a new one in the Odoo.

i) Create a Product in Odoo
Creating a New Product in Odoo

Go to Sales>Products>Products>Click on Create button and fill in the required
details.



Sales Orders  To Invoice Products Reporting Configuration

¥ Marc Demo

My Company (San Francisco)

Products / New

LEUE  Discard

Product 0.00 Units

0.00 Units
—
“ Moves il soid

- == Shopify
Purchased

== Products

Product Name

Pen holder

v Can be Sold

v Can be Purchased

General Information Variants Sales Purchase Inventory Images

Product Type Storable Product v Sales Price

Product Category All ~ (7 Customer Taxes
Internal Reference holder Cost
Barcode 78949 Company

Internal Notes

A new way of writing!|

0.00 Units 0.00 Units ~ 0

On Hand Forecasted K~ Reordering
$1.00
-
0.00

Go to the Inventory tab and add details as required and click on the Save button.

= Sa|es Orders  To Invoice Products Reporting  Configuration

My Company (San Francisco)

Products / [holder] Pen holder

LEU Discard

0.00 Units 0.00 Units —y Product ~ 0
On Hand Forecasted = Moves

Product Name

Pen holder
~ Can be Sold

v Can be Purchased

General Information Variants Sales Purchase Inventory Images

Operations Logistics
Routes v Buy Responsible
2 View Diagram
Weight
Volume

Traceability
Tracking () By Unique Serial Number
) By Lots

* No Tracking

%~/ Reordering ..

¥ Marc Demo

81/81 < >
| 0.00 Units ! 0.00 Units =z Shopify
will sold Purchased == Products
Marc Demo -
12.00 kg
Length Width Height
0.00 0.00 0.00
0.00 m’

As we can see the On Hand quantity is 0. Let’s update the stock value. Click on
the On Hand smart button. A window will appear as given below:



Sales Orders To Invoice Products Reporting Configuration G4 ®3 My Company (San Francisco) ;. Marc Demo

Products / [holder] Pen holder / Update Quantity |4 0n Hand x| search... Q
Y Filters = Group By % Favorites
On Hand Quantity Available Quantity Value Company

No Stock On Hand

This analysis gives you an overview of the current stock level of your products.

Click on Create button and add the quantity as per your choice and click on save.
Here we have added 20.

Sales Orders  To Invoice Products Reporting  Configuration GC* @3 My Company (San Francisco) ". Marc Demo
Products / [holder] Pen holder / Update Quantity |4 on Hand x]search... Q
Create [iEY Y Filters = Group By * Favorites 1-1/1 < >
(@) On Hand Quantity Available Quantity Value Company H
(@] 20.00 20.00 $0.00 My Company (San Francisco)

Now go back to your product again and click on the ‘Push to Shopify’. As you will
click on this button, a wizard will appear as given below:

Product Data Wizard

Instance ids . Push Additional (@]

Data ?
Test_1

Demo test
Instance For Milind
K_dev

K_dev
BE)

Start typing...

Select the instance id and tick or untick the ‘Push Additional Data’ as per the
choice.



Once you fill in the details, you can see a layer model of your instance id is
created.

Product Data Wizard

Instance ids - Push Additional

Data ?

Instance ids Product Variant Product Type Vendor Description

K_dev

On clicking on the instance id layer model, the product additional data window
will open. You can select the Tags, product type, set image in Shopify, set price,
vendor details, product status, and description.

Once done, click on Execute>Execute

Open: Product Additional Data
Instance

Instance ids K_dev

Data

Tags Product Status Active

Product Type simple Inventory Policy Deny

Set Image in
Shopify

Vendor
Set Price in Shopify
Price in Shopify

Compare Price in
Shopify




Now your product to be exported has been enqueued in the Queue Job. Go to
Processes>Queue Jobs. here you will find the record.

L Shop|fy Connector Dashboard Instance Processes Reporting  Configuration My Company (San Francisco) : Marc Demo
All Queue Jobs Search... Q
& Y Filters = Group By % Favorites 1-80/176 < >
O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State
O [holder] Pen holder 6731024924729 Product Template Shopify Layer to Shopify Export K_dev Done
O Phone Booth 6724604854329 Product Template Shopify to Shopify Layer Import K_dev Failed
@O Phone Booth 6724604854329 Product Template Shopify to Shopify Layer Import K_dev Done
(O sale Order #4014983643193 4014983643193 Sale Order Shopify To Odoo Import K_dev Done
(O sale Order #4014983643193 4014983643193 Sale Order Shopify To Odoo Import K_dev Failed
(O sale Order #4014983643193 4014983643193 Sale Order Shopify To Odoo Import K_dev Done
O Parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done
O sale Order #4014983643193 4014983643193 Sale Order Shopify To Odoo Import K_dev Failed
O Parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done
O Phone Booth 6724604854329 Product Template Shopify to Shopify Layer Import K_dev Done
O Phone Booth 6724604854329 Product Template Shopify to Shopify Layer Import K_dev Failed
O parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done
(O Ssale Order #4014979022905 4014979022905 Sale Order Shopify To Odoo Import K_dev Done
O sale Order #4014979022905 4014979022905 Sale Order Shopify To Odoo Import K_dev Failed
(O sale Order #4014979022905 4014979022905 Sale Order Shopify To Odoo Import K_dev Done
(O sale Order #4014979022905 4014979022905 Sale Order Shopify To Odoo Import K_dev Failed

To verify, visit the Shopify backend, go to Products, and search for the product
name.

For example, we have exported a ‘pen holder’, and here we can see that our
product is successfully exported.

ﬂ ksolves-dev-store-... ¥ Q search ™ Setup guide: 1/5 SB  Sanju Bharti

A Home Products Export  Import Add product

& Orders 8

| @ Products
Al Active Draft Archived
Inventory

Transfers

X Q_ pen [x] Product vendor v = Tagged with v = Status v = More filters Yy Save filters Ty Sort
Collections

Gift cards O Product Status Inventory Type Vendor

a« Customers
O E Pen holder © Active ¥ 20 in stock simple ksolves-dev-store-001
ull Analytics

& Marketin:
v g C] E Pen holder Active 0 in stock simple ksolves-dev-store-001

& Discounts
as

us Apps

Learn more about products

Sales channels ©

% Online Store (o]

[Add a screenshot of the data such as Shopify ID, created and synced date (in the
layer) being updated after the successful export]

b. Export Product Stock



Go to Sales>Products>Products and search for a product whose stock you need to
export.

H SaleS Orders To Invoice Products Reporting Configuration #.3 My Company (San Francisco) ;} Marc Demo
Products [ILLTE pen holder x |kearch... Q
Yriters  SCroupBy s Favorites 12/2 ¢ > ®E O

Pen holder [holder] Pen holder [holder]
Price: § 1.00 Price: § 1.00
On hand: 20.00 Units On hand: 20.00 Units

Open your product and update its stock value.

= Sales Orders  Tolnvoice Products Reporting ~Configuration B3 My Company (San Francisco) = Marc Demo

Products / [holder] Pen holder
m Create 8 Print £ Action 1/2 € >

Push to Shopify | Pull from Shopify | Push Stock to Shopify

Update Quantity  Replenish

20.00 Units 20.00 Units —y Product ~ 0 I 0.00 Units ! 0.00 Units == Shopify
On Hand Forecasted = Moves ®~/ Reordering ... il sold Purchased == Products

Pen holder

¥ Can be Sold

¥ Can be Purchased

General Information Variants Sales Purchase Inventory Images

Product Type Storable Product Sales Price $ 1.00
Product Category All Customer Taxes
Internal Reference holder Cost $0.00
Barcode 78949 Company

Internal Notes

A new way of writing!

For example, here we have updated the stock value from 20 to 30.



My Company (San Francisco) ;. Marc Demo

Orders  To Invoice Products Reporting Configuration

Products / [holder] Pen holder / Update Quantity R4 on Hand x|search... Q

& Y Filters = Group By * Favorites 1-1/1 < >

@ On Hand Quantity Available Quantity Value Company
(@] 30.00 30.00 $0.00 My Company (San Francisco)

Now, come back to the product and click on the ‘Push Stock to Shopify’.

My Company (San Francisco) T“ Marc Demo

L SaleS Orders  To Invoice Products Reporting Configuration

Products / [holder] Pen holder

ﬂ Create & Print & Action
Push to Shopify | Pull from Shopify | Push Stock to Shopify

Update Quantity ~ Replenish

30.00 Units 30.00 Units —y Product ~ 0 | 0.00 Units - 0.00 Units == Shopify
On Hand Forecasted = Moves %~/ Reordering ... il sold Purchased == Products

Pen holder

¥ Can be Sold

¥ Can be Purchased

General Information Variants Sales Purchase Inventory  Images

Product Type Storable Product Sales Price $1.00

Product Category All Customer Taxes

Internal Reference holder Cost $0.00

Barcode 78949 Company

Internal Notes

A new way of writing!

This way your updated stock value will be exported at the Shopify end as well.

To verify, go to the Shopify end and check the product stock.



ﬂ ksolves-dev-store-... v Q search ™ Setup guide:1/5 SB  Sanju Bharti

Products Export  Import

All Active Draft Archived

M Home

D

Orders 8
@ Products

Inventory

Transfers

T Q_ pen holder [x] Product vendor v = Tagged with v = Status v = More filters Y Save filters Ty Sort
ollections

Gift cards () Product Status Inventory Type Vendor

& Customers ) .
D E Pen holder Active 20 in stock simple ksolves-dev-store-001
nll Analytics

Marketin:
2 (J P Penholder Active v 30 in stock simple ksolves-dev-store-001
Discounts

LoD

Apps

Learn more about products

Sales channels ©

= Online Store (o)

You can export stock of every storable product in the same way as explained in
this section.

c. Export Customer

You can import an already existing customer or create a new one and then export.

Go to Sales>Orders>Customers

Sales Orders ToInvoice Products Reporting Configurati My Company (San Francisco)
Quotations Quotations R4 My Quotations x |search... Q
Orders
Create [EY Y Filters = Group By % Favorites 1-28/28 < > = 32 @ | O
Sales Teams

Customers

Company Data Quotation Layout Order Confirmation Sample Quotation
Set your company's data for Customize the look of your Choose between electronic Send a quotation to test the
documents header/footer. quotations. signatures or online payments. customer portal.
Let's start! * Looks great! Set payments Send sample

O Number Creation Date Customer Salesperson Next Activity Company Total Status
(O SC #1086670340321 03/28/2022 gomez . Marc Demo My Company (San Francisco) $ 100.00 (Sales Order
O SC #4685408174305 03/07/2022 lovely . Marc Demo My Company (San Francisco) $ 1.00 (Sales Order
O so0042 03/07/2022 lovely sr o Marc Demo My Company (San Francisco) $ 1.15 (Quotation
O s00041 01/31/2022 test_customer_1 o Marc Demo My Company (San Francisco) $ 0.00 (Quotation

Click on the create button.



Orders  To Invoice

Sales

Products  Reporting ~ Configuration

Marc Demo

My Company (San Francisco)

Customers

111111
1111@sss.com
$1

A.D.Motors Spa
Torino, Mongolia
noemi.gesu@admotors.it

$2

Aayush Aarsh
aayushaarsh@ymail.com

$15

30_sept_cus_1 _update3
30_sept_cus_1_update3@gmail.com
$1

A.D.Motors Spa
' . Torino, Macau
noemi.gesu@admotors.it

Aayush Aarsh, Aayushl

, ‘ Aayush Aarsh
Noida
Cont@gmail.com

A4 Customer Invoices % [Search...

Y Filters

= Group By

* Favorites

30_sept_cus_1 _update3
30_sept_cus_1_update3@gmail.com

$1

A.D.Motors Spa, A.D.Motors Spa
A.D.Motors Spa

Torino, Macau
noemi.gesu@admotors.it

Aayush Aarsh, Aayushl
Aayushl

Aayush Aarsh

Noida

Cont@gmail.com

1-80/128 < > = =

A.D. Motors Spa
Torino, Mongolia
noemi.gesu@admotors.it

Aayush Aarsh
Cont@gmail.com

$8

Aayush Aarsh, Aayush Aarsh
Aayush Aarsh

NOIDA, India
aayushaarsh@ymail.com

Fill in the required fields related to a new customer. Click on the Add button
presented at the bottom.

Sales Orders

To Invoice

Products Reporting  Configuration

¥ Marc Demo

My Company (San Francisco)

Customers / New

LU Discard

* Individual

JK

Company

Address

Tax ID

o 0
5 Sales = Purchases
Company
india
Street 2...
delhi Delhi (IN) ~ 201008
India -

e.g. BE0477472701

& o
On-time Rate

Job Position
Phone
Mobile

Email
Website Link
Title

Tags

» 0.00
@ Invoiced

e.g. Sales Director
62984756928
4563845

jk@gmail.com

e.g. https://www.odoo.com

e.g. Mister

Tags...

» 0
& Vendor Bills

== Shopify
== Customers

A create contact window will appear. Fill in the necessary fields. Click on the Save
& Close button. Now click on the Save button.



Create Contact

Contact O Invoice Address + Delivery Address () Other Address Private Address

Contact Name K1 Email jk@gmail.com

Address india Phone 89687242
Street 2... Mobile 3423542564
delhi Delhi (~ 20101
India -

Internal notes...

Save & Close Discard

Click on the ‘Push to Shopify’ button.

Sales Orders ToInvoice Products Reporting Configuration My Company (San Francisco)

Customers / JK

m Create £ Action
Push to Shopify | Pull from Shopify

0 0 No data yet » $0.00 > 0
$ Sales E Purchases a On-time Rate @ Invoiced @ Vendor Bills
Address india Job Position
delhi Delhi (IN) 201008 Phone 62984756928 0Osms
India Mobile 4563845 0Osms
Tax ID Email jk@gmail.com
Website Link
Title
Tags

A wizard will open. Mention the Instance Id and other details.

Then click on the Execute button.

17/17 £ >

== Shopify
== Customers



Customer Data Wizard

Instance ids Push Additional

Data ?

Customer

Customer

Note:- A single customer when exported, no record is enqueued in the queue.
Rather when customers(>1) are exported together, in that case, all the customers
to be exported are enqueued in the Queue Jobs.

Now to check the exported customer status, go to Processes>Success Logs.

There you can find your newly exported customer with the date and time details
as well.

Sh()p|fy Connector Dashboard Instance Processes Reporting Configuration C* =3 My Company (San Francisco) ;, Marc Demo
Success Logs A4 Success Status % |Search... Q
3 Y Filters =Group By * Favorites 1-80 /160481 < > woi= o
O Logld Domain Operation Performed Operation Status Operation Flow Created on Shopify Instance
O LOG184341 Customer Prepare Update Success 0doo to Shopify 04/18/2022 19:20:56 K_dev
O LO0G184338 API Data Handlings Create Succes Success Shopify Layer to Shopify 04/18/2022 19:20:56 K_dev
O LOG184339 Customer Create Success 0Odoo to Shopify 04/18/2022 19:20:56 K_dev
O LOG184340 Customer Create Success Odoo to Shopify 04/18/2022 19:20:56 K_dev
O L0G184337 Customer Prepare Update Success 0Odoo to Shopify 04/18/2022 19:17:57 K_dev
O L0G184335 Customer Prepare Create Success 0Odoo to Shopify 04/18/2022 19:14:05 K_dev
O L0G184333 Customer Prepare Create Success Odoo to Shopify 04/18/2022 19:13:15 K_dev

If you click on the customer, you will get a banner showing the ‘SUCCESS’ of the
export customer.



shboard Instance Processes Reporting Configurat My Company (San Francisco)

Success Logs / LOG184341

& Action 1/8 < >

Fields and their uses :-
« Operation Performed : Displays operation type which is performed
« Created on : Displays the created date
« Operation Status : Displays the status of the operation Success/Failed
+ Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify
« Domain : Shows name of the model
« Shopify Instance : Displays Shopify Instance Name
« Layer Model Associated : Displays the layer model which is associated
+ Odoo Model Associated : Displays the odoo default model which is associated
« Odoo Record ID : Displays the odoo record ID
« Summary : Displays the Summary of the Logs

LOG184341

Basic Info Status

Operation Prepare Update Operation Status Success
Performed Operation Flow 0doo to Shopify
Created on 04/18/2022 19:20:56

Shopify Information Model Info

Domain Customer Odoo Model Contact
Shonifv Instance K dev Associated

To verify, go to Shopify backend>Customer>Search for your customer.

a ksolves-dev-store-... v Q search ™ Setup guide: 1/5 SB  Sanju Bharti
A Home All customers ~ Export Import Email segment [CERIRGEE
& Orders 8
@ Products 16 customers No filters applied = (2] -
I & Customers
ull Analytics To create a segment, apply a filter or choose a template. Find a customer using the top search bar.
& Marketing
& Discounts
&5 Apps
Apply
Sales channels [+]
= Online Store (o]
Showing 16 of 16 customers 1, Sort
E] Customer name Status Location Orders Spent
[:] JK delhi DL, India 0 orders 20.00
C] Parul Gautam B New Delhi DL, India 2 orders ?1,417.15
C] Prateek shah B noida UP, India 0 orders 20.00

This is how you can easily export a customer from the Odoo end.
d. Export Order

Go to Sales> click on Create button.



Sales Orders  To Invoice  Products

Quotations kd My Quotations x|scarch... a

Create JiF% Y Filters =Group By * Favorites 1-28/28 < > = 32 @ 8 O

Company Data Quotation Layout Order Confirmation Sample Quotation
Set your company's data for Customize the look of your Choose between electronic Send a quotation to test the
documents header/footer. quotations. signatures or online payments. customer portal.
Let's sta * Looks great! ‘ Send sample

O Number Creation Date Customer Salesperson Next Activity Company Total Status
(O SC#1086670340321 03/28/2022 gomez o Marc Demo My Company (San Francisco) $ 100.00 (Sales Order
(O sC #4685408174305 03/07/2022 lovely ‘ Marc Demo My Company (San Francisco) $ 1.00 (Sales Order
O s00042 03/07/2022 lovely sr o Marc Demo My Company (San Francisco) $ 1.15 (Quotation
(O s00041 01/31/2022 test_customer_1 ‘ Marc Demo My Company (San Francisco) $ 0.00 (Quotation
O soo0038 12/06/2021 Test Cust ‘ Marc Demo My Company (San Francisco) $ 116.15 (Quotation
(O so00036 12/06/2021 Test Cust . Marc Demo My Company (San Francisco) $ 1.15 Cancelled
O s00031 10/06/2021 Farooq Nasim ‘ Marc Demo My Company (San Francisco) $ 115,000.00 (Quotation
O soo0028 10/06/2021 Gaurav Kumar . Marc Demo My Company (San Francisco) $ 17,250.00 (Sales Order

A window will appear that will ask you to fill in the required details.
Fill in the customer name, and address, and add the product in the ‘Order Line’
tab.

Sales Orders  To Invoice  Products

Quotations / New

LEU  Discard

Customer o UnSynchro...
Preview With Shopify
New
Customer Parul Gautam ~ [ Expiration -
Invoice Address Parul Gautam ~| ([ Payment Terms -
Delivery Address Parul Gautam E)J‘ Auto Workflow
Process
Quotation Template -
Order Lines ~ Optional Products ~ Other Info  Shopify Info
Product Description Quantity Unit Price  Taxes Discount ... Subtotal
[qwerty] Phone Booth ~ (7 [qwerty] Phone Booth 1.00 & 1.00 - 0.0000 $1.00 @
[qwerty] Phone Box bn  Add a note
Create and Edit...
Terms and conditions... Untaxed Amount: $1.00
Taxes: $0.15
Total: $ 1.15

After filling in the details on the first page, go to the ‘Shopify Info’ tab. Select the
Instance and Shopify Status, then click on the ‘Save’ button.



Sales Orders  To Invoice Products Reporting Configuration My Company (San Francisco) : Marc Demo

Quotations / New

LU Discard

Order Lines  Optional Products ~ Other Info  Shopify Info

Fields and their uses :-
« Instance : Displays Shopify Instance Name
« Shopify Id : Displays Shopify ID
« Created On : Displays date of creation
+ Updated On : Displays date of updation
« Shopify Status : Displays Shopify Order Status
« Shopify Payment Gateway : Displays Shopify Order Payment Gateway
= Transaction Id : Displays Shopify Order Transaction ID
« Customer IP : Displays Shopify Customer IP
+ Shopify Coupons : Displays Shopify Order Coupons

Instance K_dev ~ (4 shopify Status Completed e
Shopify Payment

Shopify Id
) Gateway
Shopify Draft Id o Transaction Id
Is Draft Order? (@] Checkout Id
Created On Customer IP
Updated On
Shopify Coupons -

Click on the Action button and then click on the ‘Export Order to Shopify’. As you
can see at the top right corner, the order is in ‘Unsynchronized with Shopify’.

Orders To Invoice Products Reporting Configuration My Company (San Francisco) ® Marc Demo
ales !

Quotations / S00044

m Create 8 Print & Action 29/29 < >
SUCREAEETE  Confirm  Cancel Duplicate Quotation Quotation Sent Sales Order
Delete
Generate a Payment Link Customer o UnSynchro...
Share Preview With Shopify

Mark Quotation as Sent

500044 Export Order in Shopify

Customer Parul Gautam Expiration
New Delhi Payment Terms
New Delhi 12348 Auto Workflow
Delhi DL Process
India

Invoice Address Parul Gautam

Delivery Address Parul Gautam

Quotation Template

Order Lines  Optional Products ~ Other Info  Shopify Info

As soon as you export it, the (X) mark will change to the right tick, reflecting that
the order has been successfully exported to Shopify.



Sales Orders  To Invoice Products Reporting Configuration

Quotations / S00044

m Create 8 Print
REUCROAETN  Confirm  Cancel

S00044

Customer Parul Gautam
New Delhi
New Delhi 12348
Delhi DL
India
Invoice Address Parul Gautam
Delivery Address Parul Gautam

Quotation Template

Order Lines Optional Products Other Info Shopify Info

To verify, go to the Shopify backend, click on Order

recently exported order in the list.

l ksolves-dev-store-... v Q Search
Home
= Orders
I & Orders 8
Drafts
Orders
Abandoned checkouts [
@& Products
& Customers All Unfulfilled Unpaid Open
ull Analytics

& Marketing Q_ Filter orders

& Discounts
25 Apps C] Order Date
O #o024 Today at 5:20 pm
Sales channels [+
#1023 Today at 5:11
= Online Store (o] o i s A
O #o022 Today at 4:00 pm
O #0021 Thursday at 12:39 pm
O #1020 Thursday at 12:09 pm
) #1019 Thursday at 11:59 am

£ Action

Expiration
Payment Terms
Auto Workflow
Process

Ordered items Returned items

104 100

Closed

Customer Total Payment status
Parul Gautam + Rs.1.15 ® Paid

Parul Gautam Rs.1,416.00 ® Paid

No customer Rs.1,416.00 ® Paid
A.D.Motors Spa Rs.0.00 ® Refunded
Anshu Anshu Rs.1,416.00 ® Paid

Sukriti chatterjee Rs.200.00 ® Paid

This is how the Order export function is performed.

4.2.1 Export Records in Bulk

G+ ®3 My Company (San Francisco) " Marc Demo

Quotation

@ Customer  Synchronised
Preview With Shopify

s, and there you will find your

™ Setup guide: 1/5 SB  Sanju Bharti

Fulfilled orders
)

Time to fulfill
0 min

= Filter 0D Columns Ty Sort

Fulfillment status

® Fulfilled

® Fulfilled

® Fulfilled

® Fulfilled

® Fulfilled

© Unfulfilled

Items Delivery metho
Titem

Titem

1item

0 items

1item

1item

Records can be exported in bulk using the Instance from Odoo to Shopify.

Note: Before exporting records in bulk, every record must be synced once

between Shopify and Odoo.

Let’s see how to perform an export function in bulk.



Go to Instance>Specific Operation

Operation Flow: Odoo to Shopify

Export Operation: Select the record which you want to export.
Click on the Execute button.

i Shopify Operations

Fields and their uses :-
+ Instance : Displays Shopify Instance Name
« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify
Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
Import With : It include the list of types of import functionalities.
Record ID : Displays the specific record id for the specific model selected

Instance

Operation Flow 0Odoo to Shopify Export Operation v
Export Collections
Export Discount

Export Product
Export Customers

Export Orders
Export Stocks

To check the exported records, go to Processes>Queue jobs

ashboard Instance Processes Reporting Configuration My Company (San Francisco) Marc Demo (shopi

All Queue Jobs Search... Q
+ Y Filters =Group By * Favorites 1-80/179 < >

O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State
O [qwerty] Phone Booth 6724604854329 Product Template Shopify Layer to Shopify Export K_dev New
O [tee] Tshirt White 6724627136569 Product Template Shopify Layer to Shopify Export K_dev New
O [holder] Pen holder 6724630118457 Product Template Shopify Layer to Shopify Export K_dev New
O Tshirts 6724630642745 Product Template Shopify Layer to Shopify Export K_dev New
O Tshirts 6724630577209 Product Template Shopify Layer to Shopify Export K_dev New
Q Tshirts 6724630544441 Product Template Shopify Layer to Shopify Export K_dev New
O Curios Sweatshirt in Steel Grey 6724630839353 Product Template Shopify Layer to Shopify Export K_dev New
O Jeth Sweatshirt in Blue/Royal 6724630806585 Product Template Shopify Layer to Shopify Export K_dev New
O Loopwheeler Sweatshirt in Black 6724630741049 Product Template Shopify Layer to Shopify Export K_dev New
O Jeth Sweatshirt in Grey/Rust 6724630773817 Product Template Shopify Layer to Shopify Export K_dev New
O tshirt001 6724630478905 Product Template Shopify Layer to Shopify Export K_dev New
O Symphonie Sweatshirt in Black 6724630675513 Product Template Shopify Layer to Shopify Export K_dev New
O Loopwheeler Sweatshirt in Grey 6724630708281 Product Template Shopify Layer to Shopify Export K_dev New
O tshirt002 6724630446137 Product Template Shopify Layer to Shopify Export K_dev New
QO tshirt003 6724630413369 Product Template Shopify Layer to Shopify Export K_dev New
O Vintage Sweatshirt in Light Grey 6724630511673 Product Template Shopify Layer to Shopify Export K_dev New
O [jkli] Stands 6726885572665 Product Template Shopify Layer to Shopify Export K_dev New

Thus, exporting records in bulk is extremely easy with our Odoo Shopify
Connector



If you go to Sales, select all the Orders, click on the Action button and choose the
Export Order In Shopify, this way also we can export orders in bulk.

Sales Orders  ToInvoice Products Reporting Configuration 3 My Company (San Fi Marc Demo (shopify_14)
Quotations R4 My quotations x|search... Q
28 selected 8 Print £ Action Y Filters =Group By * Favorites 1-28/28 < > = 8 8 8 m o

Export

Delete

Create invoices

Company Data Quotation Layout Mark Quotation as Sent Order Confirmation Sample Quotation
Set your company's data for Customize the look of yo z . Choose between electronic Send a quotation to test the
documents header/footer. quotations. Export Order in Shopify  HARISTSHAVI-G customer portal.
% Looks great! Set payments Send sample

v Number Creation Date Customer Salesperson Next Activity Company Total Status i
v SC #1086670340321 03/28/2022 gomez . Marc Demo My Company (San Francisco) $ 100.00 (Sales Order
v SC #4685408174305 03/07/2022 lovely o Marc Demo My Company (San Francisco) $ 1.00 (Sales Order
+ 500042 03/07/2022 lovely sr @ Marc Demo My Company (San Francisco) $ 1.15 (Quotation
v S00041 01/31/2022 test_customer_1 . Marc Demo My Company (San Francisco) $ 0.00 (Quotation
v 500038 12/06/2021 Test Cust ‘ Marc Demo My Company (San Francisco) $ 116.15 (Quotation
v S00036 12/06/2021 Test Cust . Marc Demo My Company (San Francisco) $ 1.15 Cancelled
v 500031 10/06/2021 Farooq Nasim ‘ Marc Demo My Company (San Francisco) $ 115,000.00 (Quotation
v S00028 10/06/2021 Gaurav Kumar ° Marc Demo My Company (San Francisco) $ 17,250.00 (Sales Order
v 500027 10/03/2021 Gemini Furniture . Marc Demo My Company (San Francisco) $ 14.00 (Sales Order
v 500026 10/03/2021 trtx_one, delivery new ° Marc Demo My Company (San Francisco) $ 400.00 (Sales Order
v 500024 09/17/2021 odoo_cus_new_a . Marc Demo My Company (San Francisco) $ 11.50 (Quotation
v S00023 08/27/2021 Azure Interior ‘ Marc Demo My Company (San Francisco) $ 320.00 (Sales Order
v $00022 08/13/2021 Gemini Furniture o Marc Demo My Company (San Francisco) 140.00 € (Sales Order

4.3 Auto Configure Schedulers
We call them either configure schedulers or cron jobs in Odoo.

Go to Instance>Configuration.



Dashboard Instance Processes Reporting Configuration My Company (San Francisco)

Shopify Instances / K_dev

m Create & Action 1/1 < >
eactivate Instance Draft Connected Active Deactivate

o Active

o Configure
Price lists < Schedulers

Schedulers

Fields and their uses :-

« Connector Instance Name : Displays Shopify Instance Name
+ Company : Shows the name of the company

K_dev

Company My Company (San Francisco)
Require Meta [ o]
Mapping ?

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration Meta Mappings

Fields and their uses :-
« Store URL : Displays the Shopify Store URL
« Customer Key : Customer Key of the Shopify, not visible by default
+ Customer Password : Customer Password of the Shopify, not visible by default
« Shared Secret : Shared Secret of the Shopify, not visible by default
« Shan IN - Shan IN of the Shanifv Shan nat vicihla hv dafanlt

These are all the configured schedulers:

Shop|fy Connector Dashboard Instance Processes Reporting Configuration i My Company (San Francisco) ;. Marc Demo (shopify_14)

Shopify Instances / K_dev / Shopify Schedulers Search... Q

reate Y Y Filters = Group By * Favorites 1-6/6 < >
O Priority  Action Name Model Next Execution Date Interval Number Interval Unit  Number of Calls  Active
(@] 5 KS: Shopify Sales Report Shopify Mail Report Configuration 04/19/2022 21:21:29 24 Hours -1 @
(@) 5 [39] - K_dev: Shopify Auto Customer Import from Shopify to ... Custom Partner to Connect Multiple Connectors 04/20/2022 10:23:07 1 Days 1
(@] 5 [39] - K_dev: Shopify Auto Order Import from Shopify to Od... Sales Order 04/20/2022 10:23:07 1 Days -1 @
(@] 5 [39] - K_dev: Shopify Auto Product Export from Oddoo to Sh... Shopify Product Model 04/20/2022 10:23:07 1 Days 1
(@) 5 [39] - K_dev: Shopify Auto Product Import from Shopify to O... Shopify Product Model 04/13/2022 10:23:07 1 Days -1 @
(@] 5 [39] - K_dev: Shopify Auto Product Sync from Shopify to Odo... Shopify Auto Product Syncing Configuration 04/20/2022 10:23:07 1 Days -1

And the active one can be visible from the Active Schedulers from the instance.

0p|fy Connector Dashboard Instance Processes Reporting Configuration ®.3 My Company (San Francisco) ;. Marc Demo (shopify_14)

Shopify Instances / K_dev

m Create & Action 1/1 < >
Deactivate Instance Draft Connected Active Deactivate

Active

- Configure
[@] Price lists Schedulers

Schedulers

Fields and their uses :-

« Connector Instance Name : Displays Shopify Instance Name
+ Company : Shows the name of the company

K_dev

Company My Company (San Francisco)
Require Meta [ o)
Mapping ?

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration Meta Mappings



These are all the Active schedulers:

;“ Marc Demo (shopify_14)

Shop|fy Connector Dashboard Instance Processes Reporting Configuration * G4 @3 MyCompany (San Francisco)
Shopify Instances / K_dev / Shopify Schedulers fearch...
Create [iEY Y Filters = Group By * Favorites
(@) Priority  Action Name Model Next Execution Date Interval Number Interval Unit
(@] 5 KS: Shopify Sales Report Shopify Mail Report Configuration 04/19/2022 21:21:29 24 Hours
(@] 5 [39] - K_dev: Shopify Auto Order Import from Shopify to Odoo (D... Sales Order 04/20/2022 10:23:07 1 Days
(@] 5 [39] - K_dev: Shopify Auto Product Import from Shopify to Odoo ... Shopify Product Model 04/13/2022 10:23:07 1 Days

Q

1-3/3 < >

Number of Calls  Active
1@
1@
-1@

So, these are all the cron jobs that are created for Shopify. Cron jobs are
scheduled actions that run after a specific time and will perform the designated

actions.

For example, if we open one configure scheduler, we will get all the details

associated with it.

;“ Marc Demo (shopify_14)

i nn r Dashboard Instance Processes Reporting Configuration * G4 ®.3 My Company (San Francisco)
(o] o] onnecto

Shopify Instances / K_dev / Shopify Schedulers
/ [39] - K_dev: Shopify Auto Customer Import from Shopify to Odoo (...

m Create & Action
Run Manually

[39] - K_dev: Shopify Auto Customer Import from Shopify to Odoo (Do Not

Delete)

Model Custom Partner to Connect Multiple Connectors
Scheduler User Marc Demo

Execute Every 1Days

Active [ o]

Next Execution 04/20/2022 10:23:07

Date

Number of Calls -1

Priority 5

Repeat Missed

Python Code Security Help

1 .ks_auto_import_shopify_customer(65)

2/6 € >

Here, in the above image, the scheduler represents that after every 1 day, Shopify

customers will be automatically imported to Odoo.

This is helpful to reduce the time for manually performing import operations.



4.4 Product/Order Associated Operations
4.4.1 Collections
Go to Shopify>Products>Collections. You can choose a collection you wish to

import or you can create your new one by clicking on the ‘Create Collection’
button.

ﬂ ksolves-dev-store-... v Q Ssearch ™ Setup guide: 1/5 SB  Sanju Bharti
& Orders 9
@ Products
All
Inventory
Transfers
. Q Filter collections Availability « Type v Saved Ty Sort
Collections
Gift cards 0O Title Product conditions

& Customers

D E Home page

ull Analytics
@ Marketing .
D E Summer Collection Product tag is equal to dress
& Discounts

5 Apps

Learn more about collections

Sales channels ©

% Online Store (o)

Once you create a collection, go to Shopify Instance>Specific Operation>Import
Collections and click on the Execute button.

# Shopify Operations

Fields and their uses :-
« Instance : Displays Shopify Instance Name
« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify
« Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
« Import With : It include the list of types of import functionalities.
« Record ID : Displays the specific record id for the specific model selected

Instance

Operation Flow Shopify to Odoo v Import O i Import Ci

Import with Import All

To verify, go to Processes>Queue Jobs. here you can find your imported
collection from Shopify to Odoo.



Sh0p|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) 7} Marc Demo (shopify_14)

All Queue Jobs Search... Q
Y Filters. = Group By * Favorites 1-18/18 < >

O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State

O Home page 268764741689 Collections Shopify to Shopify Layer Import K_dev Done

Q dif phase 3 63720161337 Location Shopify to Shopify Layer Import K_dev Done

(O sale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Failed

Q Parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done

(O Ssale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Done

Go to Dashboard>Collections>Open your collection>and click on the Edit button.

Sh0p|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) ;} Marc Demo (shopify_14)

Dashboard / Custom Collections / Home page

SN Discard 1/27 € >
Connector Basic Information Instance Information
Shopify Collection 268764741689 Shopify Instance K_dev ~
1D
Collection Name e pagd Company My Company (San Francisco)
B Product Ids -
Shopify Handle frontpage
Date Logs
Date Created
Date Updated 04/20/2022 18:30:18
Body

Add products in the Product Ids section and Save.

Shoplfy Connector shboard Instance Processes Repol

Dashboard / Custom Collections / Home page

(I8 Create # Action 1/27 € >
Connector Basic Information Instance Information
Shopify Collection 268764741689 Shopify Instance K_dev
D Company My Company (San Francisco)
llection N H
Collection Name | Home page Product s
Shopify Handle frontpage
Date Logs
Date Created
Date Updated 04/20/2022 18:30:18
Body

Click on the Action>Sync Custom Collections to Shopify



Dashboard  Instance

Shopify Connector

Processes

Reporting

Configuration My Company (San Francisco)

;‘~ Marc Demo (shopify_14)

Dashboard / Custom Collections / Home page

m Create

Connector Basic Information

Shopify Collection 268764741689
D

Collection Name Home page
Shopify Handle frontpage

Date Logs

Date Created

Date Updated 04/20/2022 18:30:18

Body

& Action

Duplicate

Delete

Sync Custom Collections from Shopify !
Sync Custom Collections to Shopify on

Snopity Inswance rK_dev

Company My Company (San Francisco)
Product ds

1/27 € >

Verify from the Shopify End. Go to Shopify store>Products>Collections>Open
your collection. There you will see your exported products associated with a

particular collection.

= Setup guide: 1/5

Q_ Search products

ﬂ ksolves-dev-store-... ¥ Q_ search
Home page
A Home g
& Orders 9 Description
& Products pareaTann
Inventory
Transfers
Collections
Gift cards
& Customers
ull Analytics
@ Marketing
Discounts
o Products
5 Apps
Sales channels (+]
3 Online Store (o]
.
. B
: A
o=
£ Settings 5. B

4.4.2 Discounts

Phone Booth

tshirt001

tshirt002

bags

test009

@ Online Store
Schedule availability
MO B~ | <>
o To add this collection to X
your online store's
navigation, you need to
update your menu

Collection image

Add image
or drop an image to upload
Browse Sort: Best selling 3
Active x Online store
e x Theme template
Default collection s
Active X Assign a template from your current
theme to define how the collection is
displayed
Active X
Active X

SB  Sanju Bharti

Create a discount in Shopify. Go to Shopify store>Discounts>Create Discount



a ksolves-dev-store-.. v Q search ¥ Setup guide:1/5 SB  Sanju Bharti

@ Home Discounts Export Create discount
& Orders 9
@ Products
Discount codes Automatic discounts
& Customers
ull Analytics
& Marketing All Active Scheduled Expired
I @ Discounts
&5 Apps Q Filter discount codes Discount code type Status v More filters Saved
Salseichannels © C] Showing 3 discount codes Sort by Last created &
3 Online Store (o]
D S7R2XTRMW2XV Active 0 used From 13 Apr

?500.00 off all products

(1) VPFeBXV8Y31Q Active 0 used From 13 Apr
50% off all products

D App LO9BNKEPYVU9 Active 0 used 7 Apr - 26 May
240.00 off all products

Learn more about discount codes

Once you create your discount(s) in Shopify go back to the Odoo Shopify
Instance.

Import all Discounts:

i Shopify Operations

Fields and their uses :-

« Instance : Displays Shopify Instance Name

« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify
Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
Import With : It include the list of types of import functionalities.
Record ID : Displays the specific record id for the specific model selected

Instance

Operation Flow Shopify to Odoo Import Operation Import Discounts

Import with Import All

All the discounts have been listed under the Queue Jobs



Sh0p|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) ;_ Marc Demo (shopify_14)

All Queue Jobs bearch... Q
& Y Filters. = Group By * Favorites 1-21/21 < >

O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State

O LO09BNKEPYVU9 967231275065 Discounts Shopify to Shopify Layer Import K_dev New

O VPF6BXVBY31Q 972586418233 Discounts Shopify to Shopify Layer Import K_dev New

O S7R2XTRMW2XV 972590383161 Discounts Shopify to Shopify Layer Import K_dev New

O Home page 268764741689 Collections Shopify to Shopify Layer Import K_dev Done

O dif phase 3 63720161337 Location Shopify to Shopify Layer Import K_dev Done

(O sale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Failed

O parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done

(O sale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Done

Go to Dashboard>Discounts

L Sh0p|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) ;‘ Marc Demo (shopify_14)
Dashboard / Discounts bearch... Q
eate JiEY Y Filters = Group By % Favorites 1-10/10 < >

(O shopify Discount ID Discount Code Amount  Shopify Instance Date Coupon Starts Date Coupon Expires

O 972590383161 il -500.00 K_dev 04/13/2022 14:20:48

O 972586418233 i -50.00 K_dev 04/13/2022 13:06:56

O 967231275065 ikl -40.00 K_dev 04/08/2022 00:16:51 05/27/2022 00:16:51

O 953253429292 il -100.00 Demo test 01/31/2022 17:28:39

O 953237733420 il -5.00 Demo test 01/31/2022 13:52:18

O 953237569580 okl -29.00 Demo test 01/31/2022 13:50:38

O 953237438508 FEEER -100.00 Demo test 01/31/2022 13:49:30 02/06/2022 13:49:49

O 953227640876 il -20.00 Demo test 01/31/2022 13:27:31

O 953227542572 FERRR -20.00 Demo test 01/31/2022 13:26:05

O 953227411500 i -25.00 Demo test 01/31/2022 13:26:05

Either you can create a new discount or export the existing one.

Once you create a discount you can export it to Shopify as shown below:

Shop|fy Connector Dashboard Instance Processes Reporting Configuration Marc Demo (shopi

Dashboard / Discounts / SZR2XTRMW2XV
m Create Button : Export to Shopify £ Action 1/10 € >
© Object: ks.shopify.discounts

- Button Type: object
o Method: ks_manage_shopify_discounts_export

Basic Information

S7R2XTRMW2XV

Amount -500.00
Shopify Discount ID 972590383161

Instance Details

Shopify Price Rule 12526214578233 Shopify Instance K dev
D Company My Company (San Francisco)
Allocation Method The calculated discount amount will be applied across Date Created 04/13/2022 14:21:13

the entitled items Date Updated 04/13/2022 14:21:13

Date Coupon Starts 04/13/2022 14:20:48

Date Coupon
Expires

Price Rules Target Settings



4.4.3 Locations

Importing location suggests to which location your Shopify store and its Orders
and Products are associated.

For instance:

Import All Locations in Odoo for a particular Instance.

i Shopify Operations

Fields and their uses :-
« Instance : Displays Shopify Instance Name
« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify
« Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
« Import With : It include the list of types of import functionalities.
« Record ID : Displays the specific record id for the specific model selected

Instance

Operation Flow Shopify to Odoo Import Operation Import Locations

Import with Import All

Go to Processes>Queue Jobs, and open the Location

Shop|fy Connector Dashboard Instance Processes Reporting Configuration * G4 @4 MyCompany (San Francisco) ;> Marc Demo (shopify_14)
All Queue Jobs bearch... Q
& Y Filters. = Group By % Favorites 1-23/23 < >
O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State
QO dif phase 3 63720161337 Location Shopify to Shopify Layer Import K_dev New
O S7R2XTRMW2XV 972590383161 Discounts Shopify Layer to Shopify Export K_dev Done
O LO9BNKEPYVU9 967231275065 Discounts Shopify to Shopify Layer Import K_dev Done
O VPFEBXV8Y31Q 972586418233 Discounts Shopify to Shopify Layer Import K_dev Done
O S7R2XTRMW2XV 972590383161 Discounts Shopify to Shopify Layer Import K_dev Done
(O Home page 268764741689 Collections Shopify to Shopify Layer Import K_dev Done



This is the location of your Shopify store which is synced with Odoo. Now, all the
products, orders, customers, and more will be synced with this location of your
Shopify store.

*"Marc Demo (shopify_14)

L Sh°p|fy Connector Dashboard Instance Processes Reporting Configuration # C* @4 MyCompany (San Francisco)

All Queue Jobs / dIf phase 3

& Action 1/23 < >

Process Record New

dif phase 3
Instance Information Other Information
Domain Location Operation Flow Shopify to Shopify Layer
Shopify ID 63720161337 Operation
Odoo ID 0 Performed
Shopify Instance K_dev Operation Type import
Created on 04/20/2022 17:11:52
Data

{"id": 63720161337, "name": "dIf phase 3", "address1": "dIf phase 3", "address2": null, "city": "gurugram", "zip": "122002", "province": "Haryana", "country": "IN", "phone":
", "created_at": "2022-03-07T14:27:43+05:30", "updated_at": "2022-03-07T14:27:43+05:30", "country_code": "IN", "country_name": "India", "province_code": "HR",
"legacy™: false, "active™: true, "admin_graphql_api_id": "gid://shopify/Location/63720161337", "localized_country_name": "India", "localized_province_name": "Haryana"}

4.4.4 Draft Orders

Draft orders are orders that are created by a Merchant on the behalf of a
customer.

Draft Order is converted into order when a Merchant gets payment for it and
generates an invoice.

If you have draft orders in Shopify you can easily import the data into Odoo.

Go to Shopify>Orders>Draft Orders>Create a draft order



ﬂ ksolves-dev-store-.. v Q search ¥ Setupguide:1/5 SB  SanjuBharti

A Home « #D28 Updated by Sanju Bharti Today at 5:38 pm Duplicate >
& Orders 9
Drafts
e e Products Reserve items ~ Add custom item Customer
@ Products Q_ Search products Browse Q_ Search or create a customer
« Customers
ull Analytics Product Quantity Total
@& Marketing Notes
@ Discounts Ehore Looth 1 1 20000 X
SKU: qwerty =
%5 Apps 21,200.00
Sales channels [+
% Online Store [} Payment Tags Manage
Subtotal 31,200.00 Find or create tags
Add discount . 20.00
Add shipping - 20.00
Tax IGST 18% 2216.00
Total 21,416.00

[:] Payment due later

€2 Settings Send invoice Collect payment v

Copy the unique Id of the draft order and go to Odoo Shopify Connector.

Instance>Specific Operations>Import Draft Order with Record Id

i Shopify Operations

Fields and their uses :-

« Instance : Displays Shopify Instance Name

« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify
Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
Import With : It include the list of types of import functionalities.
Record ID : Displays the specific record id for the specific model selected

Instance
Operation Flow Shopify to Odoo Import Operation Import Draft Orders
Import with Specific Id Filter

Import Specific Records
Record ID 863288688697

I Note: For multiple record separate Shopify Id(s) using ', . For example: 111,222,333




Verify from the Processes>Queue Jobs

Shopify Connector

Dashboard Instance  Processes

Reporting

Configuration

My Company (San Francisco)

Marc Demo (shopify_14)

All Queue Jobs
&

Name

Sale Order #863288688697
dif phase 3
S7R2XTRMW2XV
LO9BNKEPYVU9
VPF6BXV8Y31Q
S7R2XTRMW2XV

Home page

dIf phase 3

)0O0OO0OO0OO0OO0OOOO O

Sale Order #4019061620793

Shopify ID
863288688697
63720161337
972590383161
967231275065
972586418233
972590383161
268764741689
63720161337
4019061620793

Domain
Sale Order
Location
Discounts
Discounts
Discounts
Discounts
Collections
Location

Sale Order

[earch...

Y Filters = Group By

Operation Flow

Shopify To Odoo

Shopify to Shopify Layer
Shopify Layer to Shopify
Shopify to Shopify Layer
Shopify to Shopify Layer
Shopify to Shopify Layer
Shopify to Shopify Layer
Shopify to Shopify Layer
Shopify To Odoo

Go to Dashboard>Orders>Click on your draft order

Shopify Connector

Dashboard  Instance

Processes

Reporting

Configuration

* Favorites

Operation Type
Import
Import
Export
Import
Import
Import
Import
Import

Import

My Company (San Francisco)

Shopify Instance

K_dev
K_dev
K_dev
K_dev
K_dev
K_dev
K_dev
K_dev
K_dev

Q

1-24/24 < >

State
New

Done
Done
Done
Done
Done
Done
Done

Failed

;, Marc Demo (shopify_14)

Dashboard

Products

Bar Chart

N New State MM Progress State

Collections

A d Shopify Instance % |Search...

Y Filters = Group By

Completed State [l Failed State

Coupons

Customers Orders

% Favorites

160

Products

91

7

1-1/1 < >

Shopify Instances

Attributes

10

Discounts

46
Orders

179

Invoices

BEDooOR

200

Variants

27

Collections

49

Customers

180
Delivery

7
Refunds



Here you will notice that the draft order is created under a Guest Customer
because we did not add any customer while creating the draft order in Shopify.

You can add a customer while creating a draft order in Shopify.

Dashboard Instance Processes Reporting Configuration My Company (San Francisco) ;. Marc Demo (shopify_14)

Shopify Connector

Dashboard / Shopify Quotation / SC #863288688697

m Create 8 Print & Action 1/46 < >
SCUCRAEIN  Confirm  Cancel Quotation Quotation S
Customer  Synchronised
Preview With Shopify
Customer Guest Customer Expiration
patna Quotation Date 04/20/2022 17:49:08
Apartment Payment Terms
patna 800001 Auto Workflow KS: Automatic Validation
Bihar BR Process
India
Invoice Address Guest Customer
Delivery Address Guest Customer, Veronica mignonne
Quotation Template
Order Lines ~ Optional Products ~ Other Info  Shopify Info  Customer Signature
Product Description Quantity Unit Price  Taxes Discount Amount Subtotal
[qwerty] Phone Booth Phone Booth 1.00 (aa 1,200.00 0.0000 $1,200.00

If you need to export a draft order you need to note a few things.
Click on the Shopify Info tab and check the ‘Is Draft Order’ box.
Click on the Action tab and choose the Export order in Shopify.

;, Marc Demo (shopify_14)

Dashboard Instance Processes Reporting Configuration My Company (San Francisco)

= Shopify Connector

Dashboard / Shopify Quotation / SC #863288688697

m Create 8 Print & Action 1/46 < >
Duplicate
Order Lines ~ Other Info ~ Shopify Info ~ Customer Signature o\

Generate a Payment Link
Fields and their uses :- Share
+ Instance : Displays Shopify Instance Name
«+ Shopify Id : Displays Shopify ID
« Created On : Displays date of creation
+ Updated On : Displays date of updation
« Shopify Status : Displays Shopify Order Status
+ Shopify Payment Gateway : Displays Shopify Order Payment Gateway
« Transaction Id : Displays Shopify Order Transaction ID
« Customer IP : Displays Shopify Customer IP
« Shopify Coupons : Displays Shopify Order Coupons

Mark Quotation as Sent

Export Order in Shopify

Instance K_dev Shopify Status Open
Shopify Id 863288688697 Shopify Payment
Shopify Draft Id 0 Gateway
Transaction Id
? v
Is Draft Order? Checkout Id
Created On 04/20/2022 19:38:19 Customer IP

Updated On 04/20/2022 19:38:19

Shopify Coupons



5. Dashboard

The dashboard has two sections, one is a graphical representation of all the
records that are synced using the Shopify Connector for each day. The other
includes the total number of Shopify instances, Products, Attributes, Collections,
Customers, Discounts, and more.

It is a quick way to highlight the data in the form of a Bar Chart and Line Chart.

ShOpry Connector Dashboard Instance Processes Reporting  Configuration C* =3 My Company (San Francisco) ;‘. Marc Demo
Dashboard R4 Shopify Instance x| search... Q
Y Filters = Group By * Favorites 1-1/1 < >
Bar Chart " 7

Shopify Instances
New State Progress State Completed State Failed State
30

114

Products

165

Variants
25

65

Attributes

27

20 Collections

10

Discounts

30

Customers

33
Orders

167
Delivery

0.5

164

Invoices

5
Refunds

- ADEDRE

Products Collections Coupons Customers Orders

4 34

Gateways Inventory

BERESED -

Here you can see the New State, Progress State, Completed State, and Failed
States of your records.

The bar chart can be converted to the Line Chart. These graphical representations
are helpful if you need to give a presentation about your syncing performed using
the instance on daily basis.



Dashboard  Instance

Processes

Configurat

Reporting

Dashboard

3.0

25

20

05

Line Chart

1 Newstate [__] Progress State

Completed State [____] Failed State

Ad Shopify Instance % |Search...

Y Filters = Group By % Favorites

[
Products

https://shopify14.kappso.com/web#

Collections Coupons

Customers

Orders

2 BB B

7

Shopify Instances

114 v 165
Products Variants
65 27
Attributes Collections
10 30
Discounts Customers
33 167
Orders Delivery

164 ~ 5
Invoices Refunds
4 I 34
Gateways Inventory

If you click over any record, say Product, you will find the entire product list,
which includes the Shopify ID, Odoo Product Template, Instance, Date Created,
and Date Updated to that of a particular product.

shboard  Instance

Processes

Reporting

Configuratiol

Dashboard / Shopify Product Template

&

(@]

Shopify Product ID
6695876034617
6729172713529
6729134473273
6693668913209
6693668913209
6702461681721
6697901523001
6697901555769
6706940346425
6695982563385
6726927941689
6702460862521
6695876034617
6702460239929
6695875838009
6695875772473
6726924075065
6699640717369
6726885572665

O0OO0OO0OO0OO0OOOOOOOOOOOOOOO

6724630806585

Odoo Product Template
1_image_test

Steel Bottles

[painting] Paintings
[ASDF1234567] A-1
[ASDF1234567] A-1
A-Poco 004

Conference Chair (CONFIG)
Conference Chair (CONFIG)
kyS

test009

U1002

A-Poco 004

1_image_test

A-Poco 004

S5A

6-A

U1001

Redmi 01

[jkli] Stands

Jeth Sweatshirt in Blue/Royal

Search...
Y Filters. = Group By * Favorites

Instance Date Created

Test 03/09/2022 14:09:44
K_dev 04/15/2022 21:23:03
Test 04/15/2022 20:42:14
Test 03/07/2022 21:59:54
K_dev 03/08/2022 02:29:54
K_dev 03/15/2022 05:06:59
K_dev 03/11/2022 01:28:11
K_dev 03/11/2022 01:28:12
K_dev 03/22/2022 19:37:40
K_dev 03/09/2022 19:51:06
K_dev 04/14/2022 17:44:49
K_dev 03/15/2022 04:59:33
K_dev 03/09/2022 14:09:44
K_dev 03/15/2022 04:54:33
K_dev 03/09/2022 18:39:39
K_dev 03/09/2022 18:39:37
K_dev 04/14/2022 14:13:02
K_dev 03/11/2022 19:26:58
K_dev 04/14/2022 13:41:55
K_dev 04/13/2022 14:05:59

1-80 /116 < >

Date Updated

04/15/2022 21:32:21
04/15/2022 21:23:03
04/15/2022 21:04:38
04/05/2022 15:33:26
04/05/2022 19:03:26
03/15/2022 05:06:59
03/11/2022 01:28:19
03/11/2022 02:24:00
03/22/2022 19:37:42
03/09/2022 19:51:06
04/14/2022 17:44:50
03/15/2022 04:59:34
04/15/2022 21:32:21
03/15/2022 04:54:34
03/23/2022 16:24:39
03/09/2022 18:48:56
04/14/2022 14:13:03
04/14/2022 13:59:30
04/14/2022 13:55:56
04/13/2022 14:05:59

Moreover, we have given a Filter here to sort your product based on the ‘Today
Created/Updated’ option.



= Shop|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) i Marc Demo

Dashboard / Shopify Product Template Search... Q
& Y Filters. = Group By % Favorites 1-80 /145 < >

O Shopify Product ID 0doo Product Template Instar  Today Created Shopify Products  ated Date Updated

O 6730789126201 [Tee-1] Red T-shirt K_dey roday Updated Shopify Products 5 10,5559 04/18/2022 19:01:15

O 6695875903545 1_image_test_01 K_dev  Add Custom Filter 222 14:09:41 03/09/2022 14:09:41

O 6702086979641 A-Poco 001 K_dev 1 03/14/2022 15:21:54 03/23/2022 09:56:41

O 6702148452409 A-Poco 002 K_dev 1 03/14/2022 16:54:16 03/14/2022 17:17:29

O 6702446149689 A-Poco 003 K_dev 1 03/15/2022 00:07:21 03/15/2022 00:07:22

O 6702450245689 A-Poco 003 K_dev 1 03/15/2022 00:09:36 03/15/2022 00:09:37

O 6697934585913 Apple ArPoco 00 K_dev 1 03/10/2022 21:42:35 03/10/2022 21:42:36

O 6706958008377 bags K_dev 1 03/22/2022 16:47:54 03/22/2022 17:03:23

O 6707019350073 chair123 K_dev 1 03/22/2022 17:03:07 03/22/2022 17:03:18

O 6707489833017 cooler K_dev 1 03/23/2022 13:02:06 03/23/2022 13:02:08

To quickly check all the details associated with a particular product, click on it. A
window containing all the product details will appear.

Shop|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) ;. Marc Demo

Dashboard / Shopify Product Template / Steel Bottles
m Create £ Action 2/8 < >

Fields and their uses :-

« Odoo Product Template : Displays Odoo Linked Product Template Name
« Shopify Product Type : Displays Shopify Product Type

« Shopify Product ID : Displays Shopify ID

« Instance : Displays Shopify Instance Name

« Date Created : Displays date of creation

« Date Updated : Displays date of updation

« Tags : Displays Shopify Tags

« Shopify Regular Price : Displays Shopify Regular Price

« Shopify Sale Price : Displays Shopify Sale Price

Odoo Product Steel Bottles Shopify Product ID 6729172713529
Template Collection Ids
Shopify Product Simple Product Shopify Product [ o)
Type Active Status
Product Type Instance K_dev
Tags Inventory ID 42179012034617
Vendor ksolves-dev-store-001 nventory

o Date Created 04/15/2022 21:23:03
Inventory Policy Deny

Date Updated 04/15/2022 21:23:03

Shopify Regular 1,500.00 » Shopify Compare 0.00 9
Price Price

General  Gallery Images

Description

This is a time-saving option for tracking the details of any record instantly
through the dashboard and saving multiple clicks.

6. Meta Mapping

Whenever we are importing a record from Shopify to Odoo, there are certain data
associated with a record, which does not get synced. To connect one set of
metadata fields to their corresponding elements in systems, the Meta Mapping
feature is used.



Here, a metadata field from Shopify will be mapped with fields of Odoo.
Note: Meta mapping only works in the case of the Import function.
Let’s begin with how we can map the data from Shopify to Odoo.

Go to Shopify backend and search for Meta field settings.

<

l ksolves-dev-store-... Q_ meta SB  Sanju Bharti

I A Home r r to select, 1 ¥ or tab to navigate, esc to dismis
& Orders 8 ,,
SHOPIFY ADMIN

& Products " a
—>  Metafield settings

°
« Customers Extend your store by adding new fields

ppify Help Center

ull Analytics Settings / Metafields
@& Marketing =  Online store preferences
& Discounts Set your meta descriptions, analytics, and passwo
re / Setting
%5 Apps
RESOURCES
Sales channels © = A P .
€4 Search engine optimization (SEO) best practices
= Online Store [0} Add metad keywords, and alt text to improve SEQ

hel >pify.com/manualfy Update GSTIN

[Z Learn about SEO—an introduction

The basics of search engine optimi

The Metafields are associated with Products, Variants, Collections, Customers,
and Others.
You can choose any of the meta fields from the given list.



X settings ™ Setup guide: 1/5 X

ksolves-dev-store-001 RStafickes

ksolves-dev-store-001.myshopify.co
mZ

New fields for your store

T3 Store details Select a part of your store to extend with metafields.
E Pan & Products
2 definitions
B siling
Variants
Users and permissions L .
] P & 0 definitions
(7 Payments
{. Collections
g Checkout 0 definitions
@ Shipping and delivery e Customers
1 definition
Taxes and duties
. - Orders
Q  Locations & ) deinitons

We have chosen the Product Metafields. Click on Add Definition button.

X settings ¥ Setup guide: 1/5 X
< Product metafield definitions Add definition
ksolves-dev-store-001
ksolves-dev-store-001.myshopify.co
me
Definition name Content type Metafields

Store details
description

Single line text 2 metafields
Plan product.metafields.my_fields.description A sing

Billing hame

Single line text 5 metafields
product.metafields.my_fields.name A sing '

O m N 1

Users and permissions

QA

Payments

Now, add product meta fields definition as much as you require.

For example, if you want to add a meta field for Size, then add all the required
details.



Unsaved changes 0 Setup guide: 1/5 Discard

¢ Add product metafield definition Definition pinned
ksolves-dev-store-001
ksolves-dev-store-001.myshopify.co
me
Name
ﬁ Store details Size
i Pan Namespace and key

Billing my_fields.size_
The system uses this to identify the definition

Users and permissions

Qo =m

Give read access to apps, storefronts, or anything using the Storefront API.

Description
(7 Payments [ Small Size| 10/100
= Checkout [0) Expose this metafield to Storefront API requests. Learn more (2

Shipping and delivery

Taxes and duties @ Select content type

° Locations

Note: It is mandatory to select the content type. After filling in all the data, click
on the Save button.

Unsaved changes 0 Setup guide: 1/5 Discard

¢ Add product metafield definition Definition pinned

ksolves-dev-store-001
ksolves-dev-store-001.myshopify.co
me 2 Color

Date and time
T3 Store details

O File
E Plan
{} Json

B siling

Measurement
e Users and permissions Number
(7 Payments Rating
B Checkout €3 Reference
® Shipping and delivery A Text

Taxes and duties O Trueorfalse

URL
° Locations ®
P
as Ciftcards @ Sselect content type
@ Markets



Here we have given three meta field definitions: Size, Description, and Name.

< | Product metafield definitions

Definition name Content type Metafields

Size

) i A Single line text 0 metafield ! 4
product.metafields.my_fields.size_ A Single fine tex metatields

description

ingle line text 2 metafields 4
product.metafields.my_fields.description A sing

name

; ; ingle line text 5 metafields »
product.metafields.my_fields.name A sing

Now, go to Odoo Instance. There you will see the option ‘Require Meta
Mapping?’.

As you turn it ON, you will see a Meta Mappings tab appeared to the extreme
right created.

1 nn r Dashboart Instance  Processes Reporting Configuration O =3 My Company (San Francisco) “ Marc Demo
[o]s]] onnecto hboard i c: =3 !

Shopify Instances / K_dev

E Create £ Action 1/1 < >

Fields and their uses :-

+ Connector Instance Name : Displays Shopify Instance Name
+ Company : Shows the name of the company

K_dev

Company My Company (San Francisco)
Require Meta O

Mapping ?

Authentication ~ Currency Information  Product Information  Order Information ~ Tax Information ~ Webhooks Configuration ~ Meta Mappings

Fields and their uses :-
« Store URL : Displays the Shopify Store URL
+ Customer Key : Customer Key of the Shopify, not visible by default
+ Customer Password : Customer Password of the Shopify, not visible by default
« Shared Secret : Shared Secret of the Shopify, not visible by default
+ Shop ID : Shop ID of the Shopify Shop, not visible by default
+ Shop Name : Shop Name of the Shopify Shop, not visible by default

Edit the Meta field, give Shopify Model, Meta Key, and Active the toggle button.
Click on the Save button.



= Shop]fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) i Marc Demo

Shopify Instances / K_dev

LEVE  Discard 1/1 < >
Deactivate Instance Active
Configure % Active
Price lists Schedulers “.7 schedulers

Fields and their uses :-

+ Connector Instance Name : Displays Shopify Instance Name
+ Company : Shows the name of the company

Connector Instance Name

K_dev

Company My Company (San Francisco)
Require Meta O
Mapping ?

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration Meta Mappings

Shopify Model Shopify Meta Key Meta Mapping Field Active
Product Template name Sales Description (product.template) [ o] @
Add a line

Here, what happens is that the name Meta field of the product will be mapped
with the Sale Description in Odoo.

Go to the Shopify backend and find a product whose meta fields you need to map
with Odoo.

ﬂ ksolves-dev-store-... v Q Search ¥ Setup guide: 1/5 SB  Sanju Bharti
A Home Products Export Import Add product
& Orders 8
@ Products
All Active Draft Archived
Inventory
Transfers
. [ Q_ bag [} ] Product vendor v = Tagged with v = Status v  More filters Yt Save filters Ty Sort

Collections

Gift cards O Product Status Inventory Type Vendor
« Customers X X

O e bags Active v 0 in stock for 2 variants ksolves-dev-store-001

nll Analytics

& Marketing

@ Discounts Learn more about products
&5 Apps

Sales channels ©

= Online Store (o]

You can either choose the already created product or create a new one.



ﬂ ksolves-dev-store-... v

A Home

D

Orders 8
& Products

Inventory

Transfers

Collections

Gift cards

Customers

ull Analytics
@ Marketing

& Discounts

5 Apps

Sales channels )
= Online Store (o]
€2 Settings

Q_ search

& bags Active

Title

bags

Description
Paragraph v B I UA~ =~

cool bags!!

Media

Add

Add from URL

<>

™ Setup guide: 1/5 SB

Duplicate Preview

Product status
Active s
SALES CHANNELS AND APPS Manage

@ Online Store
Schedule availability

Insights

Insights will display when the product
has had recent sales

Product organization

Type

Search types

Vendor

ksolves-dev-store-001

Collections

Sanju Bharti

You can edit the product Metafields if not mentioned and then click on the Save

button.

Copy the unique Id of the product for performing import operations.



g ksolves-dev-store-... v Q search ¥ Setup guide: 1/5 SB  Sanju Bharti

. . Assign a template from your current
Variants Add variant g A X

A Home theme to define how the product is
displayed
& Orders 8 Select All None Color v e
@ Products
Inventory ()] Variant Price Quantity Ir

Transfers

Collections 0O e White 2 0.00 [ Edit
Gift cards

« Customers

nll Analytics Black 2 0.00 0 Edit
@ Marketing
& Discounts
& Apps
Search engine listing preview Edit website SEO
Sales channels [+] bags
% Online Store ® https: //ksolves-dev-store-001
cool bags!!
Metafields Show all
Size Small Size
description Cool bag fro summer
name Handbag
€2 Settings

Now, go back to Odoo Instance>Specific Operation>Import the product using its
record Id. Click Execute. The product meta fields will be imported.

Shopify Operations

Fields and their uses :-

« Instance : Displays Shopify Instance Name

« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify

« Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
« Import With : It include the list of types of import functionalities.

« Record ID : Displays the specific record id for the specific model selected

Instance
Operation Flow Shopify to Odoo Import Operation Import Product
Import with Specific Id Filter

Import Specific Records

Record ID 6706958008377

I Note: For multiple record separate Shopify Id(s) using *, . For example: 111,222,333

To verify, go to Processes>Queue Jobs. Here you will see the product record to be
imported, with the associated Instance.



Sh0p|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) ;. Marc Demo

All Queue Jobs Search... Q
& Y Filters = Group By % Favorites 1-5/5 < >

O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State

O bags 6706958008377 Product Template Shopify to Shopify Layer Import K_dev Done

O bags 6706958008377 Product Template Shopify to Shopify Layer Import K_dev Done

O bags 6706958008377 Product Template Shopify to Shopify Layer Import K_dev Done

O Pen holder 6731024924729 Product Template Shopify to Shopify Layer Import K_dev Failed

O Pen holder 6731024924729 Product Template Shopify to Shopify Layer Import K_dev Done

To check the meta fields, go to Sales>Products>Products

Sa|es Orders  To Invoice Products Reporting Configuration My Company (San Francisco) ;. Marc Demo
Quotations Products B4 My Quotations x |search... Q
Product Variants
Create [ Y Filters = Group By % Favorites 1-28/28 < > = 32 @ 8B W 0

O  Cas e  a

Company Data Quotation Layout Order Confirmation Sample Quotation
Set your company's data for Customize the look of your Choose between electronic Send a quotation to test the
documents header/footer. quotations. signatures or online payments. customer portal.
Let's start! ‘ % Looks great! Set payments ‘ Send sample

O Number Creation Date Customer Salesperson Next Activity Company Total Status
(O SC #1086670340321 03/28/2022 gomez ‘ Marc Demo My Company (San Francisco) $ 100.00 (Sales Order
(O SC #4685408174305 03/07/2022 lovely . Marc Demo My Company (San Francisco) $ 1.00 (Sales Order
O 500042 03/07/2022 lovely sr ‘ Marc Demo My Company (San Francisco) $ 1.15 (Quotation
O s00041 01/31/2022 test_customer_1 ‘ Marc Demo My Company (San Francisco) $ 0.00 (Quotation
O so00038 12/06/2021 Test Cust o Marc Demo My Company (San Francisco) $ 116.15 (Quotation
O so00036 12/06/2021 Test Cust ‘ Marc Demo My Company (San Francisco) $ 115 Cancelled
O so00031 10/06/2021 Farooq Nasim . Marc Demo My Company (San Francisco) $ 115,000.00 (Quotation
O so00028 10/06/2021 Gaurav Kumar . Marc Demo My Company (San Francisco) $ 17,250.00 (Sales Order

Search for your product and open it.

Sales Orders  To Invoice  Products Reporting Configuration
Products S bags x| search... Q
Y Filters = Group By + Favorites 1-2/2 < > 2 =
bags bags
2 Variants 2 Variants
Price: $ 1.00 Price: $ 1.00
On hand: 0.00 Units On hand: 0.00 Units

In the Sales tab, you will see that the name of the product has been mapped with
the Sales Description field in Odoo.



This means the ‘Handbag’ name that we mentioned in Shopify is mapped with
the Odoo Sales Meta field.

Sales Orders  To Invoice Products Reporting  Configuration G+ ®3 My Company (San Francisco) ;‘ Marc Demo

Products / bags

Create 8 Print & Action 1/2 € >

Push to Shopify | Pull from Shopify | Push Stock to Shopify

Configure Variants ~ Update Quantity ~ Replenish

32 0.00 Units 0.00 Units ., Product ~ 0 | 0.00 nits m 000 Units == Shopify
Variants On Hand Forecasted = Moves %~ Reordering .. il sold Purchased == Products

bags
¥ Can be Sold
¥ Can be Purchased

General Information Variants Sales Purchase Inventory Images

Invoicing

Invoicing Policy Delivered quantities

Sales Description
Handbag

You can Map any specific data from Shopify to Odoo in a similar way!

7. Sale Workflow

The order cycle on Shopify and Odoo is different. To update the Order Status in
Odoo, we use the Sale Workflow function, which is an automatic operation once it
is configured manually.

Go to Odoo Shopify Connector>Configuration>Sale Workflow

You will see a window like this:

Shop|fy Connector Dashboard Instance Processes Reporting Configuration # C* @3 MyCompany (San Francisco) ;} Marc Demo (shopify_14)

Sale Auto Workflow Search... Q
Create Y Y Filters. =Group By % Favorites 1-4/4 < >

O Name Validate Order Create Invoice Created on Last Updated on
O KS: Automatic Validation ® @ 08/13/2021 21:20:36 04/19/2022 14:05:29
O SHopify workflow KS: Automatic Validation 08/23/2021 16:15:10 08/23/2021 16:15:10
O My Workflow v @ 12/07/2021 15:54:17 12/07/2021 15:54:17
O 99999999999 v v 01/31/2022 19:51:38 01/31/2022 19:52:03



You can create your Sale Workflow or choose the one that is already existed. We
have created the KS: Automatic Validation. If we click on it, it will appear like
this:

Shop|fy Connector Dashboard Instance Processes Reporting Configuration # G* @3 MyCompany (San Francisco) ‘-' Marc Demo (shopify_14)

Sale Auto Workflow / KS: Automatic Validation

m Create & Action 1/4 < >

Fields and their uses :-
+ Name : Sale Auto-Workflow name
« Sales Journal : Displays odoo sales journal
 Validate Order : If enabled, validates the Shopify order on the basis of given conditions
« Create Invoice : If enabled, creates invoice for the Order on the basis of given conditions
« Confirm Shipment : If enabled, confirms shipment for the order
« Register Payment : If enabled, auto register payment for the order
+ Payment Journal : Displays the payment journals
+ Debit Method : Displays method of collecting money
« Force Invoice Date : If enabled, force invoice date to be set for today

Name KS: Automatic Validation Payment Journal Bank
Debit Method Manual
sales Journal Customer Invoices

Workflow Option
Validate Order
Create Invoice
Register Payment

Force Invoice Date

860608

Confirm Shipment

Based on your requirements, you can activate or deactivate the workflow option.
We have activated all the 5 workflow options given here.

e Validate Order: When a sales order is imported from Shopify, it will be
auto-confirmed.

e Create Invoice: After the Delivery Order is executed, it will create an
invoice automatically.

e Register Payment: Once the Invoice has been fully processed, the Payment
will be instantly registered in Odoo.

e Force Invoice Date: When the Invoice is generated, it will compel the
invoice date to be the same as the Sales Order date.

e Confirm Shipment: It will confirm the shipment status of the Shopify order
in Odoo once imported.

Now, we will go to our Shopify Instance and navigate to the Order Information
tab.

It is necessary to add the sale workflow for your order status. You can create a
sale workflow as mentioned below:



Dashboard Instance Processes Reporting  Configuration

Shopify Instances / K_dev

m Create & Action 1/1 < >

Authentication Currency Information Product Information Order Information Tax Information Webhooks Configuration Meta Mappings

Fields and their uses :-

Default Order Prefix : Enables/disables - default order prefix of the Odoo

Order Prefix : Prefix added on orders imported from shopify to odoo is shown here
Order Status : Shows the configuration of the imported order status

« Sales Team : Shows the location of the sales team

Warehouse : Shows the default warehouse for the stocks

Sales Person : Displays the name of the sales person

Import Orders Through : Shows the status of orders imported portal

Payment Terms : Shows the duration of the payment required to get completed

Sale Workflow Configurations : Shows the flow of the order when imported to the odoo
Emails Configurations : Sends a monthly sales report to the email-ids provided in it.

Default Order Prefix Warehouse San Francisco
Order Prefix Ne Sales Team Europe

Order Status Sales Person Mitchell Admin
Import Orders Status Payment Term

through

Sale Workflow Configurations

Sale Workflow Order Status

KS: Automatic Validation

Now, create a new order in Shopify, refer to section (4.1 ¢)
Once you create the order copy it's a unique id.

Note: it is completely up to you if you want to fulfill the order or not.

<« c (ﬂ ht dev-store-001.myshopif in/orders/40 0534332newlyCreated=true [u] f{) ©@ » 0O 6 H

M Gmail @3 YouTube 2P Maps (M Meet-KsolvesM.. & Odoodevelopmen.. @ Planet Odoo|Offi.. /A Grammarly () Projects - Odoo

a ksolves-dev-store-... v Q search ™ Setup guide: 1/5 SB  Sanju Bharti
A Home . . . .
& #1026 eraid o unfulfilled Refund  Edit Moreactions v < >
I & Orders 10
19 April 2022 at 3:33 pm from Draft Orders
Drafts
Abandoned checkouts ”
{__ Unfulfilled (1) oor Notes Edit
@ Products
& Customers ] No notes from customer
. ) Pen holder ?120.00 x 1 ?120.00
nll Analytics SKU: holder
@ Marketing
X Customer X
& Discounts
s Apps Parul Gautam
4 orders
Customer
Sales channels ©
% Online Store (o} @ Paid
CONTACT INFORMATION Edit
Subtotal 1item 2120.00 ; .
parul.gautam@gmail.com '
Tax IGST 18% 221.60
+91 3482 656 214
Total ?141.60
Paid by customer 2141.60 SHIPPING ADDRESS Edit
Parul Gautam ]
New Delhi
12348 New Delhi DL
Timeline Show comments India

+913482656214



Go to Shopify Instance>Specific Operation>import order with record Id and click
on the Execute button.

i Shopify Operations

Fields and their uses :-
« Instance : Displays Shopify Instance Name
« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify
Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
Import With : It include the list of types of import functionalities.
Record ID : Displays the specific record id for the specific model selected

Instance

Operation Flow Shopify to Odoo Import Operation Import Orders
Import with Specific Id Filter

Import Specific Records
Record ID 4015694053433

I Note: For multiple record separate Shopify Id(s) using ', '. For example: 111,222,333 ..,

accounts.google.com/b/0/AddMailService

To check the import order status, go to Processes>Queue Jobs

fy Connector Dashboard Instance Processes Reporting Configuration * Marc Demo (shopi
All Queue Jobs Search... Q
& Y Filters =Group By * Favorites 1-80/104 < >
O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State
O sale Order #4015694053433 4015694053433 Sale Order Shopify To Odoo Import K_dev New
O Pen holder 6731024924729 Product Template Shopify to Shopify Layer Import K_dev Done
O Pen holder 6731024924729 Product Template Shopify to Shopify Layer Import K_dev Failed
(O sale Order #4015694053433 4015694053433 Sale Order Shopify To Odoo Import K_dev Done
O Sale Order #4015694053433 4015694053433 Sale Order Shopify To Odoo Import K_dev Failed
(O sale Order #4015694053433 4015694053433 Sale Order Shopify To Odoo Import K_dev Done
(O sale Order #4015694053433 4015694053433 Sale Order Shopify To Odoo Import K_dev Failed
O Parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done
O parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done
(O sale Order #4015660662841 4015660662841 Sale Order Shopify To Odoo Import K_dev Done
O ky6 6706940543033 Product Template Shopify to Shopify Layer Import K_dev Done
O ky6 6706940543033 Product Template Shopify to Shopify Layer Import K_dev Done
O postit 6706917769273 Product Template Shopify to Shopify Layer Import K_dev Done
O ky7 6706943721529 Product Template Shopify to Shopify Layer Import K_dev Done
O ky7 6706943721529 Product Template Shopify to Shopify Layer Import K_dev Done

Refer to Dashboard>Orders



Dashboard Instance Processes Reporting Configuration My Company (San Francisco) Marc Demo (shopi

Dashboard A Shopify Instance x |search... Q
Y Filters. = Group By % Favorites 1-1/1 €< >
Bar Chart 7
Shopify Instances
N New State MMM Progress State Completed State [l Failed State
90
° 155 " 200
Products Variants
70
o 91 — 27
Attributes Collections
50
40 10 49
Discounts Customers
30
20 44 178
Orders Delivery
10
0 175 5
Products Collections Coupons Customers Orders B
Invoices Refunds

Here find your order and open it.

Dashboard Instance Processes Reporting Configuration My Company (San Francisco) Marc Demo (shopi

Dashboard / Shopify Quotation Search... Q

& Y Filters. = Group By % Favorites 1-44 /44 < >
O Number Order Date  Customer Salesperson Instance Shopify Id Next Activity Company Total Shopify Status  Sync Stat... Invoice Status  §
O SC #401569405... 04/19/2022 Parul Gautam @ Mitchell Admin K_dev 4015694053433 My Company (San... ?141.60 Paid v Nothing to Invoice
O SC#397383231.. 04/19/2022 Guest Customer @@ Mitchell Admin K_dev 3973832310841 My Company (San... 20.00 Paid v  Fully Invoiced
O SC#397483789... 04/19/2022 Guest Customer @@ Mitchell Admin K_dev 3974837?27541233395215 My Company (San... ?23.60 Paid @ Fully Invoiced
(O SC#397484376... 04/19/2022 Guest Customer . Mitchell Admin K_dev 3974843760697 My Company (San.. %23.60 Pending v " Fully Invoiced -
O SC#397484500... 04/19/2022 Guest Customer (@ Mitchell Admin K_dev 3974845005881 My Company (San... % 23.60 Completed v Fully Invoiced
O SC#397484605... 04/19/2022 Guest Customer @@ Mitchell Admin K_dev 3974846054457 My Company (San... % 23.60 Pending v " Fully Invoiced
O SC#397850954... 04/19/2022 Pihu @ Mitchell Admin K_dev 3978509549625 My Company (San... ¥ 21.00 Completed v Fully Invoiced
O SC#401566066... 04/19/2022 Parul Gautam @ Mitchell Admin K_dev 4015660662841 My Company (San... ¥ 141.60 Paid v Fully Invoiced
O 500044 04/18/2022  Parul Gautam @ Mitchell Admin K_dev 4014983643193 My Company (San... T 1.15 Completed v Fully Invoiced
O SC#401497902... 04/18/2022 Parul Gautam @ Mitchell Admin K_dev 4014979022905 My Company (San... ¥1,416.00 Paid v Fully Invoiced
(O SC#401493340... 04/18/2022 Guest Customer @ Mitchell Admin K_dev 4014933409849 My Company (San.. % 1,416.00 Completed v " Fully Invoiced
O SC#397484500... 04/15/2022 Guest Customer (@) Joel Willis K_dev 3974845005881 My Company (San... $23.60 Completed v “Fully Invoiced
O SC#401092303... 04/14/2022 A.D.Motors Spa @ Mitchell Admin K_dev 4010923032633 My Company (San... ¥ 120,000.00 Completed v " To Invoice

Once you open your order, you will see that it is in the Quotation state.



As the workflow is an automated process, after the set interval of time, your order
will be changed to Sale Order.

Dashboard Instance Processes Reporting Configuration My Company (San Francisco)

7. Marc Demo (shopify_14)

= Shopify Connector

Dashboard / Shopify Quotation / SC #4015694053433

m Create

REUCROAETN  Confirm  Cancel

SC #4015694053433

Customer Parul Gautam

- Good to Go!
Invoice Address Parul Gautam, Parul Gautam
Delivery Address Parul Gautam, Parul Gautam

Quotation Template

Order Lines Optional Products Other Info
Product Description
[holder] Pen holder Pen holder

If you want to manually run the scheduler.

Go to Settings>Technical>Scheduled Actions

Settings

s Users & Companies

Translations

Technical My Company (San Francisco)

8 Print £ Action 1/44 < >
Quotation

Customer  Synchronised
Preview With Shopify

Expiration

Quotation Date 04/19/2022 15:34:19

Payment Terms

Auto Workflow KS: Automatic Validation

Process

Shopify Info  Customer Signature
Quantity Unit Price  Taxes Discount Amount Subtotal
1.00 & 120.00 0.0000 % 120.00

Marc Demo (shopify_14)

Discard

B General settings
sales
Enable Demo Login
Inventory

Invoicing

Users

8 2 Active Users @

< Manage Users
Companies

My Company (San Francisco)

< Update Info
Languages

1 Language
9 Add Language

< Manage Languages

IAP Accounts
User Interface
Menu Items
Views
Customized Views )
Invite New Users
User-defined Filters
Enter e-mail address
Tours
Database Structure
Decimal Accuracy
Models

Fields

2 Companies

Fields Selection j> Manaae Companies

Model Constraints
ManyToMany Relations
Attachments
Logging
Automation
Scheduled Actions
Reporting
Paper Format

Reports

Click on the Schedules Actions. Here, we are choosing the Ksolves Connector:
Auto Invoice Workflow Job



gs General Settings  Users & Companies  Translations  Technical My Company (San Francisco) Marc Demo (shopi

Scheduled Actions

Search... Q

eate [JiEY Y Filters = Group By % Favorites 1-58/58 < > =]
O Priority  Action Name Model Next Execution Date  Interval Number Interval Unit  Number of Calls  Active
QO 5 Account; Post draft entries with auto_post set to True up to t... Journal Entry 04/20/2022 07:30:20 1 Days -1@
Q 5 Base: Auto-vacuum internal data Automatic Vacuum 04/19/2022 21:09:14 1 Days -1@
(@] 5 Digest Emails Digest 04/19/2022 23:20:15 1 Days -1 @
(@] 5 EDI : Perform web services operations Electronic Document for an account.move 08 2021 21:20:27 1 Hours 1
(@] 5 KS: Shopify Sales Report Shopify Mail Report Configuration 04/19/2022 21:21:29 24 Hours 1@
(@) 5 Ksolves Connector: Auto Invoice Workflow Job Sale WorkFlow Configuration 04/20/2022 01:20:37 10 Hours -1®
(@] 5 Mail: Email Queue Manager Ksolves Connector: Auto Invoice Workflow Job 1g Mails 04/19/2022 16:20:08 1 Hours -1 @
(@] 5 Mail: Fetchmail Service Incoming Mail Serve 08/13/2021 21:20:10 5 Minutes -1
(@] 1,000 Mail: Notify channel moderators Message 04/19/2022 21:20:08 1 Days -1@
Q 5 Notification: Delete Notifications older than 6 Month Message Notifications 04/19/2022 21:20:08 1 Days -1@
(@] 5 Partner Autocomplete : Sync with remote DB Partner Autocomplete Sync 04/19/2022 16:20:13 60 Minutes -1@
(@] 5 Post process payment transactions Payment Transaction 04/19/2022 15:40:27 10 Minutes -1@
(@] 5 Procurement: run scheduler Procurement Group 04/19/2022 21:20:25 1 Days -1@

Once it will open, you will find a ‘Run Manually’ button. Click on it and wait for a
few nanoseconds (else the scheduler would have executed on the date-time set on
the next execution)

gs General Settings  Users & Companies  Translations i My Company (San Francisco) Marc Demo (shopi

Scheduled Actions / Ksolves Connector: Auto Invoice Workflow Job
Edit Create Button : Run Manually £ Action 6/58 € >
o Object: ir.cron
LULELTEUY < . modifiers: {"invisible"

> Button Type: object
> Method: method_direct_trigger

Ksolves Connector: Auto Invoice Workflow Job

Model Sale WorkFlow Configuration
Scheduler User OdooBot

Execute Every 10Hours

Active [ o]

Next Execution 04/20/2022 01:20:37

Date

Number of Calls -1

Priority 5

Repeat Missed

Python Code Security Help

1 .ks_auto_process_sale_order()



Go to the Dashbaords>Orders>Your Order. Now you will see that your order
status has been changed from Quotation to Sale Order.

i Dashboard Instance Processes Reporting Configuration % C* ®3 MyCompany (San Francisco) g Marc Demo (shopify_14)
[o]o]] onnector {

Shopify Quotation / SC #4015694053433

m Create & Print £ Action 1/1 < >

Send by Email  Cancel Sales Order

Customer 1 s 1 Synchronised
Q Preview C Delivery 4 Invoices v With Shopify

SC #4015694053433

Customer Parul Gautam Order Date 04/19/2022 15:34:19
Payment Terms
- Good to Go! Auto Workflow KS: Automatic Validation
Invoice Address Parul Gautam, Parul Gautam Process
Delivery Address Parul Gautam, Parul Gautam

Quotation Template

Order Lines ~ Other Info  Shopify Info  Customer Signature

Product Description Quantity Delivered Invoiced Unit Price  Taxes Discount Amount Subtotal
[holder] Pen holder  Pen holder 1.00 1.00 1.00 120.00 0.0000 120.00

This is how the Sale Auto workflow functions are used to validate the Order
status in Odoo.

8. Auto Product Sync

Many times two products with the same name might be present at the Odoo and
Shopify ends but they aren’t associated with one another (as neither of them will
be imported or exported). In such a case, import products from Shopify would

duplicate the product on Odoo's end.

To remove the duplicacy of two similar products, Auto product Sync
Configuration is used.

Go to Shopify Connector>Configurations>Auto Product Sync Configuration



Shop|fy Connector Dashboard Instance Processes Reporting Configuration % GC* ®3 MyCompany (San Francisco) ;, Marc Demo (shopify_14)

Shopify Instances Sale Workflow Q
Shopify Locations
Auto Product Sync Configuration P B hodlbuicid 1-7/7 ¢ 3 8l =
Email Report Configurations
£ shopify () shopify Layer Models
Test_1 Demo test Customers Instance For Milind
Configurat Collections aurat Confidurat
Sales
ORDERS ~ PRODUCTS DISCOUNTS CUSTOMERS N ORDERS  PRO Orders N ORDERS ~ PRODUCTS DISCOUNTS CUSTOMERS
5 32 0 3 20 Quotations 1 1 0 1
= Orders .
£ shopify £l shopify Shopify Discounts Cl shopify

K_dev test K K_dev

Payment Gateway

: Invoi g )
Specific Operation Multiple Operation Configuration Specific Operat| nvoices >nfiguration Specific Operation Multiple Operation Configuration
Logs Invoices 'gs Logs

Refunds

ORDERS PRODUCTS DISCOUNTS CUSTOMERS ORDERS PRO ORDERS PRODUCTS DISCOUNTS CUSTOMERS
17 62 3 16 v 0 L v 1 12 0 7
Delivery Transfers
Products
NFMO Products

Click on the Create button, a window will appear as given below:

Sh0p|fy Connector Dashboard Instance Processes Reporting Configuration % C* @3 MyCompany (San Francisco) ;. Marc Demo (shopify_14)

Product Auto Sync / New

LU Discard

Fields and their uses :-
« Shopify Instance : Displays Shopify Instance Name, Single configuration must be choosen for each instance.
+ Product Auto Sync : Turn on Cron for Auto Sync.
« Sync with : Sync with option Product or Name.
+ Shopify Field : Name of the Shopify field for Syncing.
+ Odoo Field : Name of the Odoo field for Syncing.

Product Auto Sync v Shopify Instance K_dev -
Sync With Product Name 7

Select the Product Auto Sync option, without this we cannot syn the two similar
products.

Select the ‘Instance Id’ and ‘Sync With’ options (which provides flexibility to map
products by name/SKU/barcode), and click on the Save button.

You can create more than 1 Auto Sync configuration but for different instances.
One instance cannot have more than one such configuration.

Once you will save the configuration, you will find the layer model containing all
the Auto Sync configurations that you have created.



My Company (San Francisco) ;. Marc Demo (shopify_14)

Shop|fy Connector Dashboard Instance Processes Reporting Configuration
Product Auto Sync Search...
Create 3 Y Filters. = Group By ¥ Favorites
O Name Shopify Instance v
O K_dev Auto Sync with Name K_dev
(O test K Auto Sync with Name test K

1-2/2 < >

Product Auto Sync

Now create a new product in Shopify and Odoo with a similar name. Refer to

section (4.1 a,c)

Newly created product in Shopify: Refer to section (4.1 a)

ﬂ ksolves-dev-store-... v Q search
# Home | 115 (ative
& Orders 10
@ Products
@ Added 115
Inventory
Add another product or view products with an active status.
Transfers
Collections
Gift cards Title
« Customers 115
nll Analytics
Description
& Marketing
A = oo
& Discounts Paragraph v | B I U A~ | =~ MO B~ <>
55 Apps All Okt
Sales channels [+]
% Online Store (o)

Newly created product in Odoo: Refer to (4.2 a)

¥ Setup guide:1/5 SB  Sanju Bharti

Duplicate Preview

X
Product status
Active s
SALES CHANNELS AND APPS Manage

@ Online Store
Schedule availability

Insights

Inciahts will disnlav when tha nradiict



= Sales Orders  To Invoice Products Reporting Configuration % C* @3 MyCompany (San Francisco) ‘_ Marc Demo (shopify_14)

Products / 115
m Create 8 Print & Action 1/1 < >

Push to Shopify | Pull from Shopify | Push Stock to Shopify

Update Quantity ~ Replenish

0.00 Units 0.00 Units —y Product ~ 0 I 0.00 Units ! 0.00 Units == Shopify
On Hand Forecasted = Moves %~/ Reordering ... il sold Purchased == Products

¥ Can be Sold

¥ Can be Purchased

General Information Variants Sales Purchase Inventory Images

Product Type Storable Product Sales Price $ 1.00

Product Category All Customer Taxes

Internal Reference Cost §0.00

Barcode Company

Internal Notes

If you will click on the Shopify Product at the top right corner, a window will
appear as given below:

It shows that the product has not yet been synced.

HH Sales Orders ToInvoice Products Reporting Configuration #* G4 ®.3 My Company (San Francisco) ;} Marc Demo (shopify_14)

Products / 115 / Shopify Product Template bearch... Q

Y Filters = Group By * Favorites

**All the Synced Shopify Product will appear here.

Here’s a manual process to execute the scheduled Action:

Go to Settings>Technical> Scheduled Actions



Settings

General Settings

Users & Companies  Translations

Technical .3

My Company (San Francisco) é. Marc Demo (shopify_14)

m Discard

q General Settings
Sales
Enable Demo Login
Inventory

Invoicing

Users

%% 2 Active Users @

3 Manage Users
Companies

My Company (San Francisco)

< Update Info
Languages

1 Language

9 Add Language

Menu Items
rch...

Views
Customized Views
User-defined Filters
Tours
Database Structure
Decimal Accuracy Invite New Users
Models Enter e-mail address
Fields
Fields Selection
Model Constraints ]
ManyToMany Relations 2 Companles
Attachments < Manage Companies
Logging
Automation
Scheduled Actions
Reporting
Paper Format
Reports
Sequences & Identifiers

External Identifiers

Select the Scheduled Action and open it.
You will see that your scheduled action is deactivated.

General Settings ~ Users & Companies  Translations  Technical ®.3 My Company (San Francisco)

: Marc Demo (shopify_14)

= Settings

Scheduled Actions
/ [39] - K_dev: Shopify Auto Product Sync from Shopify to Odoo (Do ...

m Create
Run Manually

& Action 43/58 € >

[39] - K_dev: Shopify Auto Product Sync from Shopify to Odoo (Do Not Delete)

Model Shopify Auto Product Syncing Configuration
Scheduler User Marc Demo
Execute Every 1Days

Active

Next Execution
Date

Number of Calls -1

04/20/2022 10:23:07

Priority 5
Repeat Missed

Python Code Security Help

1 .ks_auto_product_syncing(69)

Either activate the Scheduled Action and wait till the next execution Date for the
cron to execute or click on the ‘Run Manually’ button.



Setti ngs General Settings  Users & Companies  Translations  Technical # C* @3 MyCompany (San Francisco) ;‘ Marc Demo (shopify_14)

Scheduled Actions
/ [39] - K_dev: Shopify Auto Product Sync from Shopify to Odoo (Do ...

L[ @ Create Button : Run Manually £ Action 43/58 € >
> Object: ir.cron
LOLRELUENRY < . wmodifiers: {"invisible™:[["state","1=","code"]]}

o Button Type: object
o Method: method_direct_trigger

[39] - K_dev: Shopify Auto Product Sync from Shopify to Odoo (Do Not Delete)

Model Shopify Auto Product Syncing Configuration
Scheduler User Marc Demo

Execute Every 1Days

Active O

Next Execution 04/20/2022 10:23:07

Date

Number of Calls -1

Priority 5

Repeat Missed

Python Code Security Help

1 .ks_auto_product_syncing(69)

Now go to your product and click on the Shopify Product as mentioned before.
Here you will find that a layer model is created that shows that the product is now

syncing.

Sales Orders  ToInvoice Products Reporting Configuration * G4 ®.3 My Company (San Francisco) i Marc Demo (shopify_14)
Products / 115 / Shopify Product Template Search... Q
& Y Filters = Group By * Favorites 1-1/1 € >
(O Sshopify Product ID Odoo Product Template Instance Date Created Date Updated
O 6732181569593 115 K_dev 04/19/2022 19:30:25 04/19/2022 19:30:26

To verify, you can go to the dashboard and click on Products.



Shop|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) ;> Marc Demo (shopify_14)

Dashboard L4 Shopify Instance x |search... Q

Y Filters = Group By % Favorites 1-1/1 < >
Bar Chart Ll Qo 7
Shopify Instances
I New State [ Progress State Completed State [l Failed State

90
" 160 o 200

Products Variants
70
o 91 - 27

Attributes Collections
50
40 10 49

L4 .

Discounts Customers
30
20 44 179

Orders Delivery
10
—

Here you will find that your product is synced under the given instance.

Sh0p|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) ;} Marc Demo (shopify_14)

Dashboard / Shopify Product Template / 115

I8 Create & Action 1/8 < >

Fields and their uses :-

+ Odoo Product Template : Displays Odoo Linked Product Template Name
+ Shopify Product Type : Displays Shopify Product Type

« Shopify Product ID : Displays Shopify ID

« Instance : Displays Shopify Instance Name

« Date Created : Displays date of creation

« Date Updated : Displays date of updation

« Tags : Displays Shopify Tags

« Shopify Regular Price : Displays Shopify Regular Price

« Shopify Sale Price : Displays Shopify Sale Price

Odoo Product 115 Shopify Product ID 6732181569593
Template Collection Ids
Shopify Product Simple Product Shopify Product o
Type Active Status
Product Type Instance K_dev
Tags Inventory ID 42191929802809
Vendor ksolves-dev-store-001 entory

v Date Created 04/19/2022 19:30:25
Inventory Policy Deny

Date Updated 04/19/2022 19:30:26

Go to Processes>Queue Jobs
The list will show that the duplicacy of data is prevented and a single product
with a similar name is synced between Odoo and Shopify.



= Shop|fy Connector Dashboard Instance Processes Reporting Configuration % C* @3 MyCompany (San Francisco) i Marc Demo (shopify_14)

All Queue Jobs Search... Q
E3 Y Filters = Group By * Favorites 1-80/113 < >

O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State

Q 115 6732181569593 Product Template Shopify to Shopify Layer Import K_dev Done

O 114 6732163973177 Product Template Shopify to Shopify Layer Import K_dev Done

Q 113 6732153389113 Product Template Shopify to Shopify Layer Import K_dev Done

Q 112 6732135465017 Product Template Shopify to Shopify Layer Import K_dev Done

Q 112 6732135465017 Product Template Shopify to Shopify Layer Import K_dev Done

0 112 6732135465017 Product Template Shopify to Shopify Layer Import K_dev Done

0 112 6732135465017 Product Template Shopify to Shopify Layer Import K_dev Done

9. Report

Regular monitoring of your sales is essential for any business. Make use of the
specialized Sale Report Analysis in Odoo to learn how your business is doing.

9.1 Sale Reporting

Go to Shopify Connector>Reporting>Sale

Here you will find the graphical representation of your sale. You can convert it
into Bar Chart, Line Chart, and Pie Chart. Or you can get a list view of your

reports.

a. Bar Chart

H Shop|fy Connector Dashboard Instance Processes Reporting  Configuration % GC* ®3 MyCompany (San Francisco) ;. Marc Demo (shopify_14)

Shopify Sales Analysis Search...
e @ = 1F 12 Y Filters = Group By * Favorites [FTR:::]

I shopify Instance

2.00

1.80

Shopify Instance

04 Jan 2022 31 Jan 2022 13 Apr 2022 14 Apr 2022 15 Apr 2022 18 Apr 2022
Order Date “ Lavesh Daryana...




b. Line Chart

Dashboard Instance Processes Reporting Configur:

Shopify Sales Analysis Search...
W e Yhiters  =GroupBy  # Favorites W ®
I shopify Instance
2.00
1.80
1.60
1.40 | |
1.20 | |
9
g
]
é 1.00 BE r
s
8
2
[
0.80 Sl By
0.60 | | | &
0.40 | | o [
0.20 4 [ || |
0.00 Shopify Instance
Vo oV od Vo o d d q  d
ST I IS S
P AN AR AR R A MR MR RN
FEFFFIIIEEFTEEEE
P EFP QIR PP PP RS
Order Date “ Lavesh Daryana...

c. Pie Chart

Shoplfy Connectol’ Dashboard Instance Processes Reporting Configuration

Marc Demo (shopi

Shopify Sales Analysis Search...

Lol e @ < Pie Chart Y Filters = Group By % Favorites [ETR:::}

M 04 Jan 2022 [N 31Jan 2022 [N 13 Apr2022 [N 14 Apr2022 [ 15 Apr2022 [N 18 Apr2022 [N 19 Apr 2022




d. Pivot View

[l

= Shopify Connector

Dashboard Instance Processes Reporting Configuration ¥

®.3 My Company (San Francisco) ;} Marc Demo (shopify_14)

Shopify Sales Analysis Search...
m = 4 & Y Filters = Group By * Favorites il B
= Total
+ Europe 4+ America
Product Variant al  Product Variant ed Total Product iant Untax otal
= Total 13 6,119.05 10 688.65 23 6,807.70
= January 2022 7 534.33 9 588.65 16 1,122.98
+ GauravK singh 1 2.29 1 229
+ Guest Customer 1 14.28 7 586.33 8 600.61
+ Jiya Bharti 1 0.64 1 0.64
+ Jiya Bharti (2) 1 0.64 1 0.64
+ KashishKashish 3 4.84 3 4.84
+ Piya Chauhan 1 1.53 1 1.53
+ ROCKY 1 0.03 1 0.03
+Siya 2 17.34 2 17.34
+ dehram 3 258.62 3 258.62
+ kashish 2 1.78 2 1.78
+ kashish ahuja 1 3.19 1 3.19
+ meenal ahuja 2 27.53 2 27.53
+ sakshi dhoni 2 203.94 2 203.94
+ sanju bharti 1 0.00 1 0.00
= April 2022 6 5,584.72 1 100.00 7 5,684.72
+ A.D.Motors Spa 1 4,259.13 1 4,259.13

9.2 Instance Wise Report

Go to Shopify Connector>Reporting>Instance Sales Repor, and a wizard will

open.

Chose the instance for which you need to create the sales report.

i Instance Sales Report

Instance id

Create Report Cancel

Click on the ‘Create Report’ button, and you will get a sales report in PDF format.



Shopify Sales Report.pdf —  100% + =

@ Your logo

My Company (San Francisco)

250 Executive Park Blvd, Suite 3400
San Francisco CA 94134

United States

Sales Report
Report Dated:- 2022-04-19

Orders/Quotations Count per Instance

Instance Name Orders Count Quotations Count
K_dev 17 [¢]

Total Orders:- 17

Instance wise Orders

Instance Name :- K_dev

Order Name Sub Total Total Discount Total Tax Order Status  Delivery Invoice
Count  Status
SC #4015694053433 1416 21.599999999999994 216 sale 1 |[invoiced

SC #3973832310841 0.0 0.0 0.0 sale 1 |[invoiced

SC #3974837895225 236 3.6000000000000014 36 sale 1 [invoiced|

SC #3974843760697 236 3.6000000000000014 36 sale invoiced|

SC #3974845005881 236 3.6000000000000014 36 sale linvoiced|
9.3 Email Report Configuration

If you want to email the sale report, you can by visiting the Configuration>Email
Configuration

Shop|fy Connector Instance  Processes Reporting  Configuration #.3 My Company (San Francisco) ‘-FV Marc Demo (sh
Email Report Configuration bearch.. Q
Create Y Y Filters = Group By * Favorites 1-2/2 < >
(O Email Configuration Id Shopify Instance Email IDs Email Templates
O Eco001 1 record 1 record Shopify Email Report

QO EC0002 1 record 1 record Shopify Email Report



Create your email configuration and fill in the required details as shown below:

Instance  Processes Reporting Configurati My Company (San Francisco) Marc Demo (shopi

Email Report Configuration / EC0001

m Create & Print & Action 1/2 € >

A Archive

Fields and their uses :-
« Shopify Instance : Displays Shopify Name
« Email IDs : Displays list of email ID's
« Email Templates : Displays Email Template name
« Email Subject : Display Subject of the Email
« Email Body : Display Body of the Email

Basic Configuration

EC0001 Email 1Ds
Email Templates Shopify Email Report
Shopify Instance

Email Subject & Body

Email Subject aaaaaaa

Email Body

For manual triggering of the Mail cron: Go to Settings>Technical>Scheduled
Actions. Select the email scheduled action related to your Shopify.

Sett| ngs General Settings  Users & Companies  Translatio i My Company (San Fi Marc Demo (shopify_14)

Scheduled Actions

Search...

eate Y Y Filters = Group By * Favorites 1-58/58 < >

(O Priority  Action Name Model Next Execution Date  Interval Number Interval Unit  Number of Calls  Active
(@] 5 Account; Post draft entries with auto_post set to True up to t... Journal Entry 04/20/2022 07:30:20 1 Days -1@
QO S Base: Auto-vacuum internal data Automatic Vacuum 04/19/2022 21:09:14 1 Days -1@
(@] 5 Digest Emails Digest 04/19/2022 23:20:15 1 Days -1@
(@] 5 EDI : Perfo ) services operations Electronic Document for an account.move 08/13/2021 21:20:27 1 Hours 1
(@] 5 KS: Shopify Sales Report Shopify Mail Report Configuration 04/19/2022 21:21:29 24 Hours 1@
(@] 5 Ksolves Connector: Auto Invoice W KS: Shopify Sales Report Sale WorkFlow Configuration 04/20/2022 01:20:37 10 Hours -1 @
(@] 5 Mail: Email Queue Manager Outgoing Mails 04/19/2022 20:20:08 1 Hours -1@
(@) 5 Mail: Fetchmail Service ncoming Mail Serve 08/13/2021 21:20:10 5 Minutes 1
(@) 1,000 Mail: Notify channel moderators Message 04/19/2022 21:20:08 1 Days -1@
Q 5 Notification: Delete Notifications older than 6 Month Message Notifications 04/19/2022 21:20:08 1 Days -1 @
(@] 5 Partner Autocomplete : Sync with remote DB Partner Autocomplete Sync 04/19/2022 20:20:13 60 Minutes -18
(@] 5 Post process payment transactions Payment Transaction 04/19/2022 19:30:27 10 Minutes 1@



Once you find your scheduled email action, open it, there you will see the time it
is set to send the email automatically.

If you wish to email the sale report manually, click on the Run Manually button
and send the report to the concerned person.

a Settings General Settings  Users & Companies  Translations  Technical % C* @3 MyCompany (San Francisco) :' Marc Demo (shopify_14)

Scheduled Actions / KS: Shopify Sales Report

m Create & Action 5/58 € >
Run Manually

KS: Shopify Sales Report
Model Shopify Mail Report Configuration
Scheduler User OdooBot

Execute Every 24Hours

Active [ o]

Next Execution 04/19/2022 21:21:29
Date

Number of Calls -1

Priority 5
Repeat Missed

Python Code Security Help

1 .action_send_email(Q)

This way you can keep your business going by keeping a record of sales.
10. Stock Refund

Many times it happens that a customer returns order and a refund has to be
generated for the same. In such scenarios, eCommerce store owners need to
update the stock in the inventory after the product is refunded.

With the Odoo Shopify connector, a user can update the stock in Shopify from
Odoo’s ends easily.

Note: Before ‘Stock Refund’, it is necessary to sync the Product and Product
Stock between Odoo and Shopify. For Product Stock and Order Import refer to
sections 4.1 b and 4.1 c respectively.



Go to Shopify end and find a product you wish to place an order for.

For example, we have taken a Pen holder with 29 quantities in stock.

l ksolves-dev-store-... v Q Search

) e Products

& Orders 9

@ Products
All Active Draft Archived

Inventory

Product vendor ¥

Q_ pen holder [x]

Transfers
[ Tagged with v

Collections

Gift cards O Product Status Inventory

Customers

19 in stock

O m

Pen holder Active
nll Analytics

@ Marketing

Pen holder Active 29 in stock

@ Discounts

s Apps

Learn more about products

Sales channels [+

& Online Store (o]

Status v

= Setup guide: 1/5

Export Import Add product

SB  Sanju Bharti

More filters ¥ Save filters Ty Sort
Type Vendor

simple ksolves-dev-store-001

simple ksolves-dev-store-001

Create an order (section 4.1 ¢) and fulfill the order at the Shopify end.

l ksolves-dev-store-... v Q Search
A Home &« | #1027 eraid eFulfiled Archived Refund
I £ Orders 9
20 April 2022 at 11:52 am from Draft Orders
Drafts
Abandoned checkouts
© Fuffilled (1) #1027-F1
@ Products
& Customers
. Pen holder 2120.00 x 1 2120.00
ull Analytics 8 SKU: holder

& Marketing

& Discounts
Add tracking
£ pos E=T
Sales channels (]
= Online Store [} @ Paid
Subtotal 1item 2120.00
Tax IGST 18% 221.60
Total 141.60
Paid by customer 2141.60

Return items

¥ Setup guide:1/5 SB  Sanju Bharti

Edit  Moreactions v = < >

Notes Edit

No notes from customer

Customer X

Parul Gautam

5 orders

Customer

CONTACT INFORMATION Edit
parul.gautam@gmail.com -]

+913482 656 214

SHIPPING ADDRESS Edit

Parul Gautam ]
New Delhi



After fulfilling the order, check the product stock again. Now you will see here
that our product stock has changed from 29 to 28.

a ksolves-dev-store-... v Q_ search ¥ Setup guide:1/5 SB  Sanju Bharti
A Home Products Export  Import Add product
@ Orders 9
I @ Products
All Active Draft Archived
Inventory
Transfers
. [ Q_ pen holder [x] ] Product vendor v Tagged with + Status v More filters Y Save filters Ty Sort
Collections
Gift cards O Product Status Inventory Type Vendor
« Customers
(J P Penholder Active 19 in stock simple ksolves-dev-store-001
ull Analytics
Marketing B B
[:] E Pen holder Active v 28 in stock simple ksolves-dev-store-001

(@)

& Discounts

%5 Apps
Learn more about products

Sales channels ©
™ Online Store (o)

a. Import Order

Go to Shopify Instance and import the newly created order.

i Shopify Operations

Fields and their uses :-

« Instance : Displays Shopify Instance Name

« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify

« Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
« Import With : It include the list of types of import functionalities.

« Record ID : Displays the specific record id for the specific model selected

Instance
Operation Flow Shopify to Odoo Import Operation Import Orders
Import with Specific Id Filter

Import Specific Records

Record ID 4019061620793

I Note: For multiple record separate Shopify Id(s) using ', . For example: 111,222,333




Now go to Dashbaord>Orders>Open the newly created order and click on the
order line. You will get a window containing the order details as given below:

Open: Order Lines

Product [holder] Pen holder Lead Time 0.00 days
Quantity 1.00 [4a
Unit Price 120.00

Taxes

Description
Pen holder

Invoice Lines
Date Company Journal Entry Partner Matching Credit  §

If you click on the [holder]Pen holder you will see a page like this.
Here we can see the product stock has not been updated.
The pen holder quantity is still 29 at the Odoo end.

Shop|fy Connector Dashboard Instance Processes Reporting  Configuration * G4 @3 MyCompany (San Francisco) ;‘ Marc Demo (shopify_14)

Dashboard / Shopify Quotation / SC #4019061620793 / [holder] Pen holder
Create & Print £ Action 1/1 < >

Update Quantity  Replenish

29.00 Units 29.00 Units —y Product ~ 0 I 1.00 Units -E 0.00 Units
On Hand Forecasted = Moves %/ Reordering ... il sold Purchased

Pen holder

¥ Can be Sold
¥ Can be Purchased

General Information Sales Purchase Inventory Images

Product Type Storable Product Public Price $1.00

Internal Reference holder Customer Taxes

Barcode 78949 Cost $0.00

Product Category All Company My Company (San Francisco)

Internal Notes



b. Update Stock

To update the product stock, import the product stock from Shopify to Odoo.
Refer to section (4.1 b).

s Shopify Operations

Fields and their uses :-
+ Instance : Displays Shopify Instance Name
« Operation Flow : Shows the flow of the operation either from Shopify to Odoo or Odoo to Shopify
Import/Export Operation : It include the list of operation that can be performed for Import/Export Operation
Import With : It include the list of types of import functionalities.
Record ID : Displays the specific record id for the specific model selected

Instance

Operation Flow Shopify to Odoo Import Operation Import Product Stock
Import with Specific Id Filter

Import Specific Records
Record ID 6731024924729

I Note: For multiple record separate Shopify Id(s) using ', . For example: 111,222,333

You can verify your stock import from Processes>Queue jobs

Processes  Reportin Configuration My Company (San Francisco) Marc Demo (shopify_14)
All Queue Jobs Search... Q
B Y Filters = Group By * Favorites 1-12/12 < >
O Name Shopify ID Domain Operation Flow Operation Type Shopify Instance State
O Inventory Adjustment 0 stock Shopify To Odoo Import K_dev Done
(O sale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Done
(O sale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Failed
(O sale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Done
(O sale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Done
(O sale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Failed
(O sale Order #4019061620793 4019061620793 Sale Order Shopify To Odoo Import K_dev Failed
QO Parul 5388232949817 Customer Shopify to Shopify Layer Import K_dev Done
O Inventory Adjustment 0 stock Shopify To Odoo Import K_dev Done
(O sale Order #4015694053433 4015694053433 Sale Order Shopify To Odoo Import K_dev Done
(O Sale Order #4015694053433 4015694053433 Sale Order Shopify To Odoo Import K_dev Done
(O sale Order #4015694053433 4015694053433 Sale Order Shopify To Odoo Import K_dev Failed



c. Validate Inventory

Now, go to Inventory>Operations>Inventory Adjustments, and click on your
product inventory.

A window will appear as given below. As you can see the product inventory is in
the progress state, to validate, click on the ‘Validate Inventory’ button.

|nventory Overview Operations Products Reporting  Configuration % C* @3 MyCompany (San Francisco) ;. Marc Demo (shopify_14)

Inventory Adjustments / product_inventory_2022-04-20 06:36:21
m Create & Print £ Action 1/41 € >

(LI LI GT IMELGEICRLIUIGT  Print Count Sheet  Cancel Inventory raft In Progress Validated

product_inventory_2022-04-
20 06:36:21

Products [holder] Pen holder Accounting Date

Include Exhausted Company My Company (San Francisco)

Products

Once you click on the ‘Validate Inventory’ button, the state will be changed to
‘Validated’.

Inventory Overview ~Operations  Products  Reporting  Configuration % G4 3 MyCompany(SanFrancisco) % Marc Demo (shopify_14)

Inventory Adjustments / product_inventory_2022-04-20 06:36:21
m Create 8 Print £ Action 1/41 € >

Print Count Sheet aft In Progress Validated

Product
-
= Moves

product_inventory_2022-04-
20 06:36:21

Products [holder] Pen holder Accounting Date

Include Exhausted Company My Company (San Francisco)

Products



Go back to the Sales>Products>Products>(search your product), and you will see
that the product stock has been updated and changed from 29 to 28.

% G* ®3 MyCompany (San Francisco) ;‘. Marc Demo (shopify_14)

|nvent0ry Overview Operations Products Reporting  Configuration

Products / [holder] Pen holder
ﬂ Create 8 Print £ Action 2/2 € >

Push to Shopify | Pull from Shopify | Push Stock to Shopify

Update Quantity ~ Replenish

28.00 Units 28.00 Units —y Product ~ 0 I 1.00 Units ! 0.00 Units == Shopify
On Hand Forecasted = Moves %~/ Reordering .. il sold Purchased == Products

Pen holder

¥ Can be Sold

¥ Can be Purchased

General Information Variants Sales Purchase Inventory Images

Product Type Storable Product Sales Price $ 1.00

Product Category All Customer Taxes

Internal Reference holder Cost $0.00

Barcode 78949 Company My Company (San Francisco)

Internal Notes

Go to Dashboard>Orders>(click on your order).

The Order is in the Quotation state. Click on the ‘Confirm’ button and complete
the Sale Order.



Dashboard

Instance  Processes

Reporting My Company (San Francisco)

Configuration

Marc Demo (shopi

Dashboard / Shopify Quotation / SC #4019061620793

m Create 8 Print & Action 1/45 < >
SERARD RN Confirm  Cancel Quotation Quotation Sent Sales Order
Customer v Synchronised
Preview With Shopify
Customer Parul Gautam Expiration
Quotation Date 04/20/2022 11:52:38
- Good to Go! Payment Terms
Invoice Address Parul Gautam, Parul Gautam Auto Workflow KS: Automatic Validation
Delivery Address Parul Gautam, Parul Gautam Process
Quotation Template
Order Lines Optional Products Other Info Shopify Info Customer Signature
Product Description Quantity Unit Price  Taxes Discount Amount Subtotal
[holder] Pen holder Pen holder 1.00 [4a 120.00 0.0000 ¥ 120.00

d. Validate Delivery

To confirm the delivery, click on the ‘1 Delivery’ tab.

My Company (San Fi

Dashboard Instance Processes Reporting

Dashboard / Shopify Quotation / SC #4019061620793

m Create 8 Print & Action 1/45 < >
Send by Email  Cancel Quotation Quotation Sent Sales Order
Customer 1 Synchronised
Preview a Delivery v With Shopify
Customer Parul Gautam Order Date 04/20/2022 12:22:04
Payment Terms
- Good to Gol Auto Workflow KS: Automatic Validation
Invoice Address Parul Gautam, Parul Gautam Process
Delivery Address Parul Gautam, Parul Gautam
Quotation Template
Order Lines ~ Other Info  Shopify Info  Customer Signature
Product Description Quantity Delivered Invoiced Unit Price  Taxes Discount Amount Subtotal
[holder] Pen holder Pen holder 1.00 0.00 |&a 0.00 120.00 0.0000 % 120.00

Now confirm the delivery by clicking on the ‘Validate’ button.



Sh0p|fy Connector Dashboard Instance Processes Reporting Configuration My Company (San Francisco) ;_ Marc Demo (shopify_14)

Dashboard / Shopify Quotation / SC #4019061620793 / WH/OUT/00197
m Crez Button : Validate *Action 1/1 < >

> Object: stock.picking
< < Modifiers: {"invisible™:["|",["state" "in",'waiting","confirmed"]],I"show_validate","=" false]]} Draft ) Waiting JERElvll) Done
© Button Type: object
< Method: button_validate

v WH/OUT/00197

Delivery Address Parul Gautam, Parul Gautam Scheduled Date
Deadline 04/20/2022 12:22:04
Source Document SC #4019061620793
Detailed O i o] dditional Info  Note
Product Lot/Serial Number Reserved Done §
[holder] Pen holder 1.00 0.00

When you click on the Validate button a dialog box will appear as shown below:
Click on the apply button.

i Immediate Transfer?

You have not recorded done quantities yet, by clicking on apply Odoo will process all the quantities.

LY Cancel

The order delivery state will change from Ready to Done state.



Dashboard Instance Processes Reporting

pify Connector

Configuration

Dashboard / Shopify Quotation / SC #4019061620793 / WH/OUT/00197

m Create

Print

8 Print

Return  Unlock

v WH/OUT/00197

Delivery Address Parul Gautam, Parul Gautam

Detailed Operations Operations Additional Info Note

Product Lot/Serial Number

[holder] Pen holder

& Action

Scheduled Date
Effective Date

Source Document

1/1 < >
Draft Waiting Ready Done
$ Valuation
04/20/2022 12:22:04
04/20/2022 12:36:22
SC #4019061620793
Reserved Done §

0.00 1.00

Go back to Dashboard>Order>(click on your order)

Dashboard Instance  Processes

My Company (San Francisco)

Marc Demo (shopi

Dashboard / Shopify Quotation

&
O Number Order Date  Customer Salesperson Instance
O SC#401906162... 04/20/2022 Parul Gautam ' Mitchell Admin K_dev
(O sSC#401569405... 04/19/2022 Parul Gautam . Mitchell Admin K_dev
O sc#397383231... 04/19/2022 Guest Customer ' Mitchell Admin K_dev
O sC#397483789... 04/19/2022 Guest Customer ' Mitchell Admin K_dev
O SC#397484376... 04/19/2022 Guest Customer ’ Mitchell Admin K_dev
(O SC#397484500... 04/19/2022 Guest Customer ° Mitchell Admin K_dev
(O SC#397484605... 04/19/2022 Guest Customer . Mitchell Admin K_dev
O SC#397850954... 04/19/2022 Pihu @ Mitchell Admin K_dev
(O SC#401566066... 04/19/2022 Parul Gautam o Mitchell Admin K_dev
QO s00044 04/18/2022 Parul Gautam ' Mitchell Admin K_dev

e. Generate Invoice

[search... Q

Y Filters. = Group By * Favorites 1-45/45 < >
Shopify Id Next Activity Company Total Shopify Status  Sync Stat... Invoice Status
4019061620793 My Company (San... ¥ 141.60 Completed v To Invoice
4015694053433 My Company (San... ¥ 141.60 Paid v Fully Invoiced
3973832310841 My Company (San... % 0.00 Paid 2

&62374837895225 My Company (San... ¥ 23.60 Paid v Fully Invoiced

3974843760697 My Company (San... % 23.60 Pending v Fully Invoiced
3974845005881 My Company (San.. 223.60 Completed v Fully Invoiced
3974846054457 My Company (San... ¥ 23.60 Pending v Fully Invoiced
3978509549625 My Company (San.. ¥ 21.00 Completed (2 Fully Invoiced
4015660662841 My Company (San... ¥ 141.60 Paid v Fully Invoiced
4014983643193 My Company (San.. % 1.15 Completed v Fully Invoiced

Now to generate the invoice, click on the ‘Click Invoice’ button.



A dialog box will appear asking you to choose any of the three given options.
Once you select the desired option, click on the ‘Create and View Invoice’ button.

it Create invoices

Invoices will be created in draft so that you can review them before validation
Create Invoice * Regular invoice
_ Down payment (percentage)

Down payment (fixed amount)

(e CICELCRYIALITI  Create Invoice  Cancel

Now click on the ‘Confirm’ button and complete the invoice.

Dashboard Instance  Processes

My Company (San

Shopify Connecto

Dashboard / Shopify Quotation / SC #4019061620793 / Draft Invoice (* 365)

[Z[1@ Crez Button: Confirm 1

=

o Object: account.move
o Modifiers: {"invisible"
© Button Type: object
> Method: action_post

"=",true],["move_type",

Customer Invoice

Draft
Customer Parul Gautam, Parul Gautam Invoice Date
New Delhi Due Date
New Delhi 12348
Delhi DL
India
Delivery Address Parul Gautam, Parul Gautam
Payment Reference
Invoice Lines  Other Info
Product Label Quantity
[holder] Pen holder Pen holder 1.00

04/20/2022
04/20/2022

Price  Taxes

120.00 (IGST)

7. Marc Demo (sho

Subtotal §

$120.00

1/1

Draft

Posted



f. Creating Payment

Go back to your order again and click on the ‘Register Payment’ button.

shboard Instance Processes Reporting Configuration My Company (San Francisco) Marc Demo (shopi

Dashboard / Shopify Quotation / SC #4019061620793 / INV/2022/04/0019

L[ Create 8 Print & Action 1/1 < >

SEUCR AT REEPHOA WU Preview  Add Credit Note  Reset to Draft Draft Posted
~

Button : Register Payment

o Object: account.move
o Context:
o Modifiers: {"invisibl
o Button Type: object

o Method: action_register_payment

New Delhi

Due Date 04/20/2022
New Delhi 12348
Delhi DL
India
Delivery Address Parul Gautam, Parul Gautam
Payment Reference INV/2022/04/0019
Invoice Lines  Other Info EDI Documents
Product Label Quantity Price  Taxes Subtotal
[holder] Pen holder Pen holder 1.00 120.00 $120.00

Select the bank details and click on the ‘Create Payment’ button.

i Register Payment

Journal Amount $141.60

Recipient Bank

Payment Date 04/20/2022
Account

Memo INV/2022/04/0019

ate Payment NI




Once the invoice is created you will see that your order status has been changed
to PAID mode. (This is the complete procedure order creation—confirmation—
delivery confirmation—invoice creation—confirmation and registering payment).

Sh0p|fy Connector Dashboard Instance Processes Reporting Configuration #* C*4 @4 MyCompany (San Francisco) i Marc Demo (shopify_14)

Dashboard / Shopify Quotation / SC #4019061620793 / INV/2022/04/0019

m Create 8 Print & Action 1/1 < >

MOLRALIE Preview  Add Credit Note  Reset to Draft Draft Posted

Customer Invoice

Customer Parul Gautam, Parul Gautam Invoice Date 04/20/2022
New Delhi Due Date 04/20/2022
New Delhi 12348
Delhi DL
India
Delivery Address Parul Gautam, Parul Gautam
Payment Reference INV/2022/04/0019
Invoice Lines  Other Info  EDI Documents
Product Label Quantity Price  Taxes Subtotal i
[holder] Pen holder Pen holder 1.00 120.00 $ 120.00

g. Refund of Order and Product Stock
Many times it happens that the customer returns the order and needs a refund.

To return the order: Select the Add Credit Note button. You will get a window as
given below where you have to add the reason for returning the order.

Once done click on the ‘Reverse’button.

i Credit Note

Credit Method Partial Refund The credit note is created in draft and can be edited before being issued

Reason Broken Use Specific Journal

Reversal Date * Specific Refund Date 04/20/2022
Journal Entry Date

O  Cancel




Click on the ‘Confirm’ button as shown below:

] Shop|fy Connector Dashboard Instance Processes Reporting ~Configuration

My Company (San Francisco) ;. Marc Demo (shopify_14)

Dashboard / Shopify Quotation / SC #4019061620793 / INV/2022/04/0019
/ Draft Credit Note (* 367) (Reversal of: INV/2022/04/0019, Broken)

08 Create 8 Print & Action 1/1 < >

Preview  Cancel Entry Draft

Posted

Customer Credit Note

Draft
Customer Parul Gautam, Parul Gautam Invoice Date 04/20/2022
New Delhi Due Date 04/20/2022
New Delhi 12348
Delhi DL
India
Delivery Address Parul Gautam, Parul Gautam
Payment Reference
Invoice Lines  Other Info
Product Label Quantity Price  Taxes Subtotal i
[holder] Pen holder Pen holder 1.00 120.00 $120.00

You will find that two invoices will be created for the same order, one generated
while confirming order & delivery and the second while returning the order.
Click o the invoices and a window will appear like this:

op|fy Connecto Dashboard Instance Processes Reporting Configuration My Company (San
Dashboard / Shopify Quotation / SC #4019061620793 / Invoices bearch... Q
Upload & Y Filters. = Group By * Favorites 1-2/2 £ > =

[ ] —  — ¢

Company Data Invoice Layout
Set your company's data for Customize the look of your

Create Invoice
Create your first invoice.

documents header/footer.

invoices.

(] (e
Let's start! % Looks great!

O Number Customer Invoice Date Due Date Next Activity Company Tax Excluded Total Status Payment Status

O RINV/2022/04/0002  Parul Gautam, Parul Gautam 04/20/2022 Today My Company (San Francisco) $-120.00 $-141.60 (Posted) (NotPaid)

My Company (San Francisco) $ 120.00 $ 141.60 (Posted Paid

O INV/2022/04/0019 Parul Gautam, Parul Gautam 04/20/2022



Open the invoice and click on the ‘Refund in Shopify’ button. ( This button would
instantly initiate the refund process in Shopify)

Dashboard Instance Processes Reporting Configuration

My Company (San Francisco) ;‘ Marc Demo (shopify_14)

Shopify Connector

Dashboard / Shopify Quotation / SC #4019061620793 / Invoices
/ RINV/2022/04/0002 (Reversal of: INV/2022/04/0019, Broken)

m Create 8 Print & Action
m ECIHEAZW IS Preview  Reset to Draft
~
Button : Reset to Draft
o Object: account.move
> Modifiers: {"invisible":[["show_reset_to_draft_button","=",falsell}
> Button Type: object
o Method: button_draft
Customer Parul Gautam, Parul Gautam Invoice Date
New Delhi Due Date
New Delhi 12348
Delhi DL
India
Delivery Address Parul Gautam, Parul Gautam
Payment Reference
Invoice Lines Other Info EDI Documents
Product Label Quantity
[holder] Pen holder Pen holder 1.00

1/2 < >

Posted

04/20/2022
04/20/2022
Price  Taxes Subtotal
120.00 $ 120.00

To match if your product stock has been updated at the Shopify end or not, go

back to the Shopify backend.

Here you will see that your Order status
Refunded.

a ksolves-dev-store-... Q_ search

Home

& #1027 eRefunded ® Fulfiled Archived

Orders 9 .
20 April 2022 at 11:52 am from Draft Orders

Drafts

Abandoned checkouts
© Fulfilled (1) #1027-F1
Products

Customers

) ! Pen holder
ull SKU: holder
&

Analytics
Marketing

Discounts

& e

Apps

has been changed from Paid to

™ Setup guide:1/5 SB Sanju Bharti

Edit  More actions ~ >
aee Notes Edit
No notes from customer
2120.00 x 1 ?120.00
Customer X

Add tracking

Parul Gautam
5 orders




Go to Products and search for your product.

Here the quantity of our product ‘Pen holder’ has been updated from 28 to 29
again.

) ksolves-dev-store-.. v Q_ search ™ Setup guide:1/5 SB  Sanju Bharti
M Home
Products Export  Import Add product
& Orders 9
& Products
All Active Draft Archived
Inventory
Transfers
. Q_ pen holder [x] Product vendor v Tagged with + Status v More filters ¥ Save filters Ty Sort

Collections

Gift cards O Product Status Inventory Type Vendor
& Customers - . .

IJ E Pen holder Active 19 in stock simple ksolves-dev-store-001
nll Analytics
& Marketing
v O E Pen holder ©® Active ¥ 29 in stock simple ksolves-dev-store-001
@ Discounts
& Apps
Learn more about products

Sales channels [+]
= Online Store ®

This is how easily anyone can refund stock in Shopify from Odoo.

Note: To refund stock, it is important to import the product stock after
importing the product from Shopify to Odoo(i.e to keep the stock of product
updated at Odoo end as well).

11. Cancel Order

Now you can cancel a Sale Order from Odoo without even accessing your Shopify
store.

Note: To cancel an Order in Odoo, the credit note must already be generated,
and the order must have a reverse invoice.

Go to Dashboard>Orders>Select your order



Dashboard Instance Processes Reporting Configura

My Company (San Francisco) Marc Demo (sho

Dashboard / Shopify Quotation / SC #4019061620793

Edit JeCEN 8 Print & Action 1/45 < >
Send by Email  Cancel Quotation Quotation Sent Sales Order
~
Button : Cancel Customer 1 » 2 Synchronised
Preview a Delivery @ Invoices v With Shopify
o Object: sale.order
Modifiers: {"invisible™["|",["state","not in",["draft","sent","sale"]],["id",
© Button Type: object
Method: action_cancel
Customer Parul Gautam Order Date 04/20/2022 12:22:04
Payment Terms
- Good to Go! Auto Workflow KS: Automatic Validation
Invoice Address Parul Gautam, Parul Gautam Process
Delivery Address Parul Gautam, Parul Gautam
Quotation Template
Order Lines ~ Other Info  Shopify Info  Customer Signature
Product Description Quantity Delivered Invoiced Unit Price  Taxes Discount Amount Subtotal i
[holder] Pen holder  Pen holder 1.00 1.00 0.00 120.00 0.0000 % 120.00

Click on the Cancel button, you will get a dialogue box as given below, and click
on the confirm button.

s Cancel Sales Order

Some products have already been delivered. Returns can be created from the Delivery Orders.

Button : Confirm

¢ Object: sale.order.cancel

> Button Type: object
> Method: action_cancel




Now click on the Cancel in Shopify button. (This button would instantly cancel
the Sale Order in the Shopify store)

= Shop|fy Connector Dashboard Instance Processes Reporting Configuration ¥ C* @4 MyCompany (San Francisco) i Marc Demo

Dashboard / Shopify Quotation / SC #4019061620793

m Create Button : Cancel in Shopify 1/¢4
Quotation Quotation Sen Sales Orde

Object: sale.order
Set to Quotation < Modifiers: {"invisible":["|","|",["state","not in","cancel"],["ks_shopify_status","=","cancelled"],["ks_shopify_order_id","="false]]}

Button Type: object

Method: ks_cancel_sale_order_in_shopify

s 2 Synchronised
- rreview vV uenvery @ Invoices v With Shopify
Customer Parul Gautam Expiration
Order Date 04/20/2022 12:22:04
- Good to Go! Payment Terms
Invoice Address Parul Gautam, Parul Gautam Auto Workflow KS: Automatic Validation
Delivery Address Parul Gautam, Parul Gautam Process
Quotation Template
Order Lines Other Info Shopify Info Customer Signature
Product Description Quantity Unit Price  Taxes Discount Amount Subtotal
[holder] Pen holder Pen holder 1.00 120.00 0.0000 2120.00

Here you will see that your Sale Order has been cancelled successfully and the
same will be updated over the Shopify store.

1/45 € >

Quotation Quotation Sen Sales Orde Cancelled
Customer 1 s 2 Synchronised
Preview a Delivery @ Invoices v With Shopify
Expiration
Order Date 04/20/2022 12:22:04
Payment Terms
Auto Workflow KS: Automatic Validation

Process



Important Note: Synchronization between Odoo and Shopify becomes easy
with the Ksolves connector. You can refer to our 120 days of FREE support on our
Odoo Shopify Connector and take your eCommerce business to the next level.



